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1 Introduction 

This report documents the findings of an independent assessment into the well-being of 

citizens in Neath Port Talbot. The Well-being of Future Generations (Wales) Act (WBFG) 

requires the Public Services Boards (PSBs) within each local authority area in Wales to 

obtain qualitative information as part of the assessments they are required to carry out. 

Miller Research in partnership with Bruce Whitear Consulting were commissioned by the 

council to undertake the assessment.  

The assessment involved the collection and analysis of evidence from primary (new) 

research as well as secondary (existing) information. Primary data collection was 

undertaken through a series of workshops / focus groups, one-to-one interviews with 

stakeholders, and a large-scale survey of 600 individuals over all Western Bay Area (229 in 

NPT).  

This report is structured into five chapters: 

 Chapter 2 provides an overview of well-being in NPT by theme.  

 Chapter 3 analyses well-being by Community Area 

 Chapter 4 provides an overview of well-being for Citizen Groups 

 Chapter 5 offers a summary and recommendations 

 Chapter 6 provides context for the assessment by describing the Well-being of 

Future Generations (Wales) Act. 
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2 Well-being in Neath Port Talbot  

This chapter of the report provides analysis of the research findings for the Neath Port 

Talbot Country Borough (herein referred to as NPT) for four distinct well-being themes: 

 Cultural; 

 Economic; 

 Environmental, and; 

 Social. 

The purpose of this chapter is to provide research findings to inform the development of 

future well-being plans. The first section provides analysis of the research findings for NPT 

for each theme.  

2.1 Research Findings 
This section draws on the research findings (both primary and secondary) to provide an 

assessment of well-being for each theme, for NPT as a whole. Each section broadly follows 

a similar structure. The meaning of each theme to the people in the area is discussed first, 

followed by aspects that contribute towards well-being, and finally suggestions for how well-

being can be improved are discussed. 

There was high level of awareness of the term well-being among the 229 survey 

respondents, with 96 per cent (2201) indicating that they were familiar with the term prior to 

engagement. The survey respondents’ understanding of what well-being meant was well-

formed. Responses were centred around a person’s physical and mental health, with many 

commentators referring to feeling or being happy / content. For example, one commentator 

described well-being as: 

“A physical and mental state of feeling well.” (Survey respondent) 

Another commentator worded it slightly differently but with the same overall meaning: 

“Living your life with health and happiness.” (Survey respondent)   

 

2.1.1 Cultural Well-being in Neath Port Talbot 

During the workshops, participants often found that cultural well-being was the most difficult 

aspect of well-being to envisage and articulate given its broad-ranging scope. The list of 

activities and services which people saw as supporting cultural well-being was extensive, 

although many of these could be grouped into four key themes2 

The results of the online survey in Figure 1 show that people were most likely to think of 

cultural well-being in terms of arts, theatre, literature etc.3 (accounting for 30 per cent of 

responses, 35), followed by heritage, language, traditions and beliefs etc.4 (25 per cent, 29), 

                                                
1
 Total number of responses 

2
 Categories were established following a content analysis exercise of the overall dataset (all three regions combined). 

Common factors were grouped until distinct and meaningful categories emerged. Qualitative findings from each region were 
subsequently categorised into the pre-defined groupings. 
3
 This category included the following related themes: Arts, Theatre, Literature, Museums, Cinema, Film, Poetry & history. 

4
 This category included the following related themes: Heritage, Language, Traditions, Beliefs, Customs, Wales / Welsh. 
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sports and leisure (15 per cent, 17) and education and learning (10 per cent, 12 

respondents).  

 

Figure 1 Categories of the Meaning of Cultural Well-being Per Survey Respondents in NPT  

 

Source: Miller Research (UK) Ltd. – Well-being Assessment Online Survey 2016. Base = 115 

 

Figure 2 Thinking of cultural well-being,  

what do you think this means or refers to? 

Figure 3 What TWO things do you think could 

improve your level of cultural well-being? 

 

 

 

 

 

 

 

 

 

 

Source: Miller Research (UK) Ltd.: Well-being 

assessment online survey N=125                                         

Source: Miller Research (UK) Ltd.: Well-being 

assessment online survey N=121 

 

Other responses which did not fit within the defined categories included sentiments about 

being a part of the local community, for example: 

“Being involved in the local community.” (Survey respondent) 
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In terms of things which contribute to individual cultural well-being in NPT, survey 

respondents’ views varied considerably. Key themes included having access to cultural 

facilities, volunteering and learning; for example: 

“Learning opportunity to attend adult courses on music…” (Survey respondent) 

When asked what two factors would improve cultural well-being, one fifth of the sample (19 

per cent, 24) referred to factors such as experiencing more Welsh culture and the Welsh 

language. For example, one respondent felt that “learning to speak Welsh and [having] more 

time to become involved in supporting the community” (Survey respondent) would help to 

improve cultural well-being. 

Finally, having more time to take part in cultural activities was mentioned by 16 per cent of 

the sample (20) as something which would improve cultural well-being. 

 

2.1.2 Economic Well-being in Neath Port Talbot  

Among survey respondents from NPT, economic well-being related to the amount of money 

(income) they had as well as overall standards of living. Around two thirds (69 per cent, 127) 

of survey respondents mentioned words associated with money5 when defining what 

economic well-being meant to them. Among survey respondents, 15 per cent (28) used 

statements with the sentiment of ‘having enough’ or ‘having sufficient’ money / income when 

describing economic well-being. 

 

Figure 4 The meaning of economic well-being – 

Survey Respondents in NPT 

Figure 5 Factors that contribute to economic l 

well-being – Survey Respondents in NPT 

Source: Miller Research (UK) Ltd.: Well-being assessment 

online survey (NPT). N=184 
Source: Miller Research (UK) Ltd.: Well-being 

assessment online survey (NPT). N=182 

 
Of concern to individual’s mental health, one in ten (10 per cent, 18) survey respondents 

mentioned ‘stress’ or ‘worry’ when talking about economic well-being, suggesting that the 

                                                
 search terms were used: ‘money, income, finance, financial, financially, pay, afford, earnings, salary, pension’. 
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two may be linked. Indeed, individuals at the workshop discussed about debt / money 

worries as being an aspect of economic / financial well-being. 

As illustrate in the word cloud (Figure 5), the two most important factors that contributed 

toward achieving economic well-being, per survey respondents were having a job and a 

good standard of living. Slightly more than half of the sample (51 per cent, 93) mentioned 

‘job’ – which rose to two thirds of the sample (66 per cent, 120) when related words were 

included6. And a quarter (26 per cent, 47) mentioned ‘standard of living’. 

When asked for two things that would improve their economic well-being, a third of survey 

respondents (36 per cent, 66) said a pay increase7. Other comments referred to reductions 

in living costs for example: 

“Affordable living.  Less bills to pay” (survey respondent) 

For those without a job, economic well-being was seen as hard to achieve, because of a 

disability, or through having to care for children. Childcare costs were seen to neutralise any 

increases in income that might be achieved through choosing employment over claiming 

benefits.  

Others mentioned the trade-off between the number of hours they could work and the 

negative impact it had on the benefits they could claim. There were also fears about the 

prevalence of zero hour contracts which provided limited job security. 

2.1.3 Environmental Well-being in Neath Port Talbot  

Among survey respondents from NPT, having a clean environment was one of the most 

important determinants of environmental well-being. A quarter (26 per cent, 37) of the 

sample shared this sentiment, for example: 

“A clean environment with clean air, clean local watercourses and access to green spaces.” 

(Survey respondent). 

A similar proportion (23 per cent, 33) referred to the outdoors – and specifically having 

access to or the ability to enjoy good quality recreational space, whether that be access to 

green spaces, parks, the countryside, coastline and other natural resources – as evidenced 

by the following two quotes: 

“Getting out to the countryside” (Survey respondent) 

“Access to parks/open spaces without having to either pay to access them or pay to park.  

An environment free from air pollution” (Survey respondent). 

Respondents were also concerned about pollution, with 14 per cent (20) mentioning this 

when describing what environmental well-being meant to them. 

A third of survey respondents (33 per cent, 47) mentioned that having access to or being 

able to experience the environment was a critical element of achieving environmental well-

being. Furthermore, the need to maintain open spaces and specifically to keep them clean 

from litter was mentioned by one in ten respondents (9 per cent, 13) and discussed 

extensively during the workshops. Discussions about this theme tended to be concerned 

with the regular removal of litter, the provision of more dog fouling bins, and better education 

                                                
6
 Namely: work, working, employment. 

7
 Or similar. The following search terms were used: pay rise, salary increase, pay increase, more money, increase in salary / 

pay, paid more, better pay, better paid. 
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to prevent littering in the first place. Finally, some discussions at the workshops focussed on 

car parking provision with many calling for it to be free. 

 

Figure 6 Thinking of environmental well-being,  

what do you think this means or refers to? 

Figure 7 What TWO things do you think could improve  

your level of environmental well-being? 

  

Source: Miller Research (UK) Ltd.: Well-being 

assessment online survey N=142 
Source: Miller Research (UK) Ltd.: Well-being assessment 

online survey N=130 

 

The urban environment, and especially some town centres, came under the spotlight for 

negative reasons that certainly did not support environmental well-being. Buildings were 

deemed scruffy, there was ‘nothing to do’ especially for young people and empty shops were 

“a downer”.  

In another workshop in NPT, one elderly gentleman described how he had fostered twelve 

trees to contribute to environmental well-being in his area and talked of the value of planting 

wildflowers to support nature in what was otherwise “a green desert”. 

More generally, survey respondents wanted to see ‘better’ or ‘more’ or ‘improved’ amenity 

land, quality of outdoor spaces and leisure facilities in general. One quarter of the sample 

referred to there being less litter, and a cleaner environment. 13 per cent of the survey 

respondents (17) referred to ‘pollution’ when describing what could be improved, suggesting 

perhaps that perceptions of pollution are heightened in NPT (the largest proportion of 

respondents came from the Port Talbot community area).  

 

2.1.4 Social Well-being in Neath Port Talbot 

Having a good network of family and friends (including social networks) was most frequently 

mentioned by survey respondents when asked what social well-being meant to them – with 

around three out of five respondents (60 per cent,100) mentioning related words8. 

Furthermore, one in ten (10 per cent, 17) respondents mentioned that social well-being 

meant being happy or content. 

                                                
8
 Search terms used: Family, friends, friend, families, social. 
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Figure 8 The meaning of social well-being – 

Survey Respondents in NPT 

Figure 9 Factors that will help to improve to 

social well-being – Survey Respondents in 

NPT 

  

Source: Miller Research (UK) Ltd.: Well-being assessment 

online survey. N=168 
Source: Miller Research (UK) Ltd.: Well-being 

assessment online survey. N=148 

 

Approximately three quarters (73 per cent, 123) of survey respondents said that friends and 

family contributed towards social well-being. Being able to spend time with family and friends 

or having a good social network appeared to be particularly important. Furthermore, around 

half of all (54 per cent, 91) survey respondents referred to being active or keeping fit (being 

healthy)9 as the main contributors towards achieving social well-being. The following quotes 

provided by survey respondents summarise this sentiment: 

“Having a good family life and friendships. Creating the right balance between work and 

play. Keeping fit, playing sport socially. Part of community e.g.; children in various clubs, 

mixing with other parents.” (Survey respondent) 

“Social well-being to me is having the support of my family and friends. It refers to my 

relationships with others. Social well-being is about the networks we build both at home and 

work that contribute to our happiness and provide support through difficult times”. (Survey 

respondent) 

To improve levels of social well-being, suggestions focused on having more time (26 per 

cent, 38) to carry out activities (with their cost being mentioned repeatedly as a barrier to 

many), and being with friends and family. 

In a workshop, there was a discussion about there being a deterioration in social well-being 

in society at large. One participant bemoaned the fact that “communities don’t function as 

well as they did in the old days” - whilst a relatively young member of the public, placed the 

blame in part, at least, on the prevalence of social media. “People have less and less 

interaction nowadays, especially face to face. They don’t feel the need to leave the house 

any more”. The same person also expressed the view that a very highly developed social 

network may not always be good: “people have to learn to be independent”. 

                                                
9
 Search terms were: exercise, fit, walk, gym, active, healthy, health, fitness, diet. 
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3 Well-being by Community Area 

This chapter of the report explores the eight community areas in Neath Port Talbot (Port 

Talbot, Neath, Pontardawe, Neath Valley, Afan Valley, Amman Valley, Dulais Valley and 

Swansea Valley) by the four well-being themes (cultural, economic, environmental and 

social well-being). This draws upon the primary research carried out via the online survey 

and workshop groups as set out in the methodology above. Workshops were held in all 

community areas but Dulais Valley and Amman Valley. 

3.1 Afan Valley 

Cultural 

Consultation in the upper Afan Valley showed a strong sense of cultural well-being in the 

area, based on the closeness of community and an underpinning set of unspoken values 

that united those who live there. 

“The community is strong and everyone knows your business”. 

This was borne out by respondents to the online survey, who defined cultural well-being as 

having a sense of belonging, with a knowledge of their own history seen as important. 

People were reported to be friendly, saying hello and smiling to one another on the street 

and supporting a sense of community safety through mutual support. The prevalence of a 

number of key extended families in the area was seen as critical to this. 

There were fears of this level of cohesion being compromised by people being rehoused into 

the community, but these fears were not targeted at other cultures and there was an 

appreciation of the need to respect diversity – for example: 

“Local shops are owned by Asians and the chip shop is Turkish. We need to respect their 

beliefs.” 

Being active in the community was highlighted as important to cultural well-being. Sport, and 

especially football and rugby, were seen as vital to the cultural well-being of the area as they 

brought people together and encouraged healthy exercise. Youth clubs played a key role in 

engaging teenagers, albeit only one or two nights a week. 

In terms of arts and culture, those consulted wanted access to museums, cinemas, theatres 

and courses such as crafting. However, the distance to cinema or theatre facilities and the 

lack of provision of public transport in the evening were seen as significant barriers to well-

being.   

“Bus services (are) sporadic and end too early in the evening”. 

Some people felt strongly that more should be done to encourage the use of Welsh in the 

community: 

“Everyone in Wales should speak Welsh; should be enforced”, 

It was seen to be important that all children were encouraged to speak Welsh at school. 

However, there were not seen to be many opportunities for people to use their Welsh in 

everyday life and some people were afraid to encourage their children as they had no Welsh 

themselves: 

“My Mam was afraid to send me to Welsh school as she couldn’t help with the homework.” 
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Economic 

The meaning of economic well-being for survey respondents was centred on having 

sufficient money to live on and also living in an economically stable society. Having a job 

and achieving a decent standard of living were the most commonly cited factors contributing 

to well-being, whilst it was felt that improvements in economic well-being would be most 

likely to come from improved pay, access to local work and lower household bills.  

In the drop-in surgery in Croeserw, economic well-being was compromised for some people 

by the difficulties of finding work locally and of travel to work for those in communities not 

connected to a rail line or unable to drive or access a car:  

“It’s important to be able to drive – maybe we could arrange car sharing to save costs?” 

There was also a perception that the jobs that were available were polarised; either requiring 

a high level of qualifications, or being low paid and involving unsocial hours: 

“The only jobs are for teachers or down at the chip shop" 

Some of those engaged with voiced a sense of despair around being caught in the 

unemployment trap: 

“(It’s) easier to find a job when you have one already. People give up trying.” 

Childcare was also an issue for working parents, in terms of affordability and being able to 

access sufficient cover to allow time to commute – often down to the M4 corridor, to work. 

Other issues affecting a sense of economic well-being included access to low-cost housing 

and connectivity in terms of both broadband and mobile signal. 

Environmental 

Survey respondents defined environmental well-being as being content with their living 

space and being free of nuisance from noise or pollution. The landscape was seen as a key 

asset, offering views of the mountains and the valley, providing opportunities for walks and 

for children to explore and clean air, compared with areas nearer to the M4 corridor. One 

person attending the drop-in session in Croeserw said that the area was very beautiful and a 

pleasant place to live in the summer, but it was quite cut off in winter. 

The provision of safe, clean public spaces was important to many of those consulted, and 

proximity to local shops and services also played a role. 

There were mentions of increased recycling facilities being made available and more clarity 

around what could be recycled and when. Generally it was felt that residents were taking 

more responsibility for the environment, although fly tipping and littering were still problems. 

There was some resistance to wind farms being built nearby. 

Factors that could improve people’s environmental well-being reflected the factors above, 

covering issues such as feeling safe at night, fewer motorcycles and less litter on the streets. 

One person called for the local community to develop community growing or allotments to 

produce vegetables.  

Social 

Social well-being was described by survey respondents in terms of identity and a sense of 

belonging to a community; with strong connections to friends, neighbours and family who 

could be relied on to offer support. It was also felt to be important to be able to contribute to 
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society, and to be needed by other people, although it was acknowledged that a lack of 

confidence could be a barrier to this.  

Health issues and access to health care services were raised by a number of respondents, 

including waiting lists and delayed appointments and the quality of the local primary care 

service. One person suggested that the health service needed to become better at listening 

and more targeted at well-being rather than a narrower, clinical focus. Healthy eating was 

acknowledged to be important, although frequently compromised on the basis of buying 

cheap food. 

Some people achieved social well-being through their work and through leisure activities or 

sport. In terms of improvements to social well-being, work life balance was a factor; several 

respondents mentioned time constraints as a factor inhibiting participation in sport, for 

example. Cost of sports and events was also an issue for some respondents. 

The school was an important social centre for those with children, allowing contact with other 

parents and an opportunity for volunteering on occasion.  

 

3.2  Amman Valley 

Cultural 

In the Amman Valley there was a strong emphasis on culture relating to Welsh heritage, 

values and traditions and ensuring that these were passed on to the next generation through 

cultural events. The opportunity to speak Welsh was also highly valued and there were calls 

for improved facilities in Welsh medium schools.  

Economic 

For survey respondents, economic well-being centred on long-term financial stability, secure 

employment and being free from financial worries. Having a job was seen as the most 

important contributor to well-being, along with financial security in retirement for some.  

Environmental 

Citizens defined environmental well-being in terms of maintaining accessible places for the 

community, protection from pollution and flooding and having easy access to recycling. 

These issues were also reflected in terms of factors that contribute to well-being, with clean 

air, pollution control and investment in open spaces and places of interest being cited. With 

regard to environmental improvements, increased investment and enhanced transport links 

were raised, along with access to reliable and affordable energy. 

Social 

Social well-being was defined by one survey respondent as: 

“Being part of a local community and wider society without discrimination e.g. age or 

disability.” 

Other respondents described factors such as being active and healthy, being able to 

socialise and exercise and achieving health, friendship and inclusivity as all contributing to 

social well-being. Other factors discussed included facilities for people to access to enable 

connection through participation in recreational activities.  
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Potential improvements in social well-being were focused on improved parks, recreational 

spaces and clubs for children. Adults were also looking for improved access to support for 

healthy living and exercise. One member of the community with sensory impairment wanted 

more information about local services. 

 

3.3  Dulais Valley 

Cultural 

The culture of community was especially important to cultural well-being in the Dulais Valley, 

along with opportunities for adult learning, choral singing, community volunteering, religious 

activities and fund raising. Local community cinemas were seen as both important and good 

value, although other arts and cultural events were not always well marketed. 

Factors which could improve well-being included more learning opportunities for disabled 

people and funding for bringing the community together.  

Economic 

Survey respondents from the Dulais Valley defined economic well-being in terms of financial 

self-sufficiency to support themselves and their families. Important factors were not having to 

choose between eating and heating their homes, and for some people to be able to access 

the care and support they needed. 

In terms of factors that contributed to financial well-being, childcare, training, and reasonably 

priced accommodation were all cited. Residents were concerned about the impacts of 

austerity cuts to benefits and services and the high cost of utility bills. One respondent had 

bipolar disorder and so tended to spend money they did not have, leading to problems with 

unmanageable debt.  

Environmental 

One Dulais Valley resident who responded to the survey defined environmental well-being 

as; 

“An environment that is not only safe but enriches your life”. 

Factors contributing to this were felt to include feeling safe and having clean streets, clean 

air and open public spaces. There was concern for services being maintained; especially 

with regard to recycling and for care of the environment to be taken seriously. It was felt that 

many citizens in the area could take respect for the environment more seriously, especially 

in terms of littering and fly tipping. Some litter picks had taken place, but there was felt to be 

scope for more of these and a greater emphasis on prevention.  

Residents listed access to pollution-free open spaces as the main factor contributing to 

environmental well-being. This was set within a wide range of issues such as having 

organisations to protect vulnerable species, use of renewables, access for wheelchairs, 

responsible recycling, gardens and having fun.  

In terms of improvement that could be made to environmental well-being, respondents 

wanted clean, renewable fuel sources, stricter environmental regulation of new buildings and 

preventing building on green spaces when brownfield sites are available. On a wider note, 

one resident called for the Westminster Government to take the environment more seriously. 
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Some respondents with mobility issues wanted more support to enjoy independent access to 

the environment and local services. 

Social 

Social well-being amongst survey respondents was focused on connecting with others 

through social activities such as sports, choirs or meetings. In terms of contributions to social 

well-being, respondents discussed being active and healthy, volunteering and having a 

sense of place in society as important factors. One person with mental health issues was 

very positive about the support networks available in the area, which allowed her to maintain 

her independence and to give back through volunteering.  

Things that people wanted to see improved were better access to premises for disabled 

respondents, having services and organisations nearby to engage with and better 

communication of what was available to enable people to take part. As elsewhere, public 

transport was a challenge for those unable to drive or without access to a car. 

 

3.4  Neath 

Cultural 

Cultural well-being in Neath was defined by survey respondents in terms of an emphasis on 

cultural activities and events (theatre, film, music, libraries), learning and skills and a sense 

of place. Factors contributing to well-being included having access to arts, library and 

theatre facilities. Religion was also important to some people, along with volunteering. In 

face to face meetings citizens spoke of being proud to be Welsh (although they did not like 

where they lived); feeling patriotic about sport (especially rugby) and symbols such as the 

daffodil. There was a perception that Welsh people are generally friendly, with a strong 

sense of fair play.  

In terms of opportunities, a shortage of music venues was highlighted. One issue for local 

people was that the museum burned down some years ago and was never rebuilt or 

replaced and this had left a gap in cultural knowledge. 

There were several calls for more opportunities for adult learning, including a strong desire 

for learning the Welsh language and more about local culture and heritage to boost a sense 

of pride of place. It was suggested that this should extend to teaching people who move into 

the area about Welsh history and culture. One person highlighted the opportunity for inter-

generational learning to address this. 

Economic 

Survey respondents and interviewees from Neath put forward a wide range of definitions for 

economic well-being, focusing on a number of key themes: 

 Being able to meet financial obligations and avoid debt 

 Keeping warm and well-fed 

 Maintaining comfortable accommodation 

 Providing for family and children 

 Being able to afford occasional luxuries and hobbies 
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 Avoiding poverty or hardship 

 Financial literacy; taking ownership of bills and finances 

The majority of responses related to sufficiency, rather than riches, although there was a 

small number who felt that Neath had little to offer in terms of economic well-being: 

“Non-existent in Neath. Stuck in the 70's. There is no economic or financial security in 

Neath, and thus, no well-being.” 

It was pointed out that economic well-being is a function of government spending as well as 

individual behaviour, with issues such as tax, interest rates and tax credits having a 

profound impact on individual well-being. 

Having a job was seen as the greatest contribution to economic well-being, whilst in terms of 

things that would improve individuals’ economic well-being, many responses focused on 

increased pay (especially for public sector workers), improved financial literacy and lower 

household bills. The nature of work was also important and one person interviewed face to 

face felt stuck in a low income trap, with two part-time jobs on minimum wage, despite 

having a university degree and being fluent in Welsh. Another was out of work and unable to 

find a job in Neath. Without transport, they felt their prospects of securing a job were remote. 

On a wider note, there was a call for more investment in the area to bring employment into 

Neath to build economic resilience: 

“It’s a circle; jobs lead to more money and tax to be invested in the town and services.”  

Environmental 

Consultation responses from Neath mainly defined environmental well-being in terms of: 

 Access to a high quality natural environment; free from pollution, noise or litter, and; 

 A home environment that is safe, warm and comfortable; 

Other factors mentioned included good recycling facilities, road infrastructure, traffic 

management and cycle ways.  

Particular contributory factors highlight by those consulted in Neath included proximity to the 

beach and a range of green spaces and woodlands with easy reach, including Afan Argoed 

Country Park, Margam Orangery, the Gnoll and the Neath Valley.  

Air quality was of concern to some residents, along with ensuring maintenance of clean 

rivers and the impact of the nearby steelworks was an issue for some in terms of this. 

Town centre environments were a source of concern, especially in relation to empty shops 

and poor quality shopfronts. The loss of town centre supermarkets was felt to have been 

detrimental to the town and bus services to out of town stores were seen as inconvenient. 

There were several concerns expressed that reductions in council services would detract 

from the environmental quality of the area. Specific improvements that residents would like 

to see related to this; for example improved provision of dog litter bins, action on rubbish and 

fly tipping and more control of traffic.  

“Neath is not a nice environment, not clean, a lot of graffiti, dog mess.” 

At the drop-in surgery in Neath, residents spoke of anti-social behaviour amongst 

neighbours, general crime and problems with drug dealers and fighting in public. One 

referred to Neath as: 
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“The brown town – city of heroin”.   

Contrasts were made with Aberafan which was felt by those in this workshop to have more 

to offer, such as coffee shops, a play area for children, more parking spaces, and it “looks 

much nicer generally”. Their own area, they believed, could be enhanced environmentally by 

“giving us the barrage”, a pedestrianized city centre, and “decent” cycle paths.  

Similarly, Neath’s environment was criticised by pupils of a primary school in the area, but 

they had numerous ideas for its improvement such as the following: 

 Clean the exterior of the leisure centre - “They’d get more visitors if it looked a bit 

newer and a bit more welcoming” 

 Improve the tennis court(s) – “There’s no nets and the floor is bad” 

 Educate dog owners about dog mess 

 Clean the canal – “In Neath there’s a canal trip but it has to stop before Tonna 

because it’s full of trees and wire. If they cleaned it the boat could come up to Tonna 

and there’d be more visitors” 

 Encourage shops to the area – there’s only a Spar and a Chinese and it’s boring 

 Renovate the YMCA – “the walls are crumbly … the sign is old and it’s going green” 

 Widen the streets – students feel unsafe walking to school 

In terms of green infrastructure, residents wanted to see more provision of cycle trails – 

especially links to Swansea and along the coast and one person mentioned the provision of 

adult tricycles for those not confident enough to cycle.  Whilst there was evidence of a desire 

to improve personal health through engaging in cycling, individuals were worried about their 

confidence levels and traffic issues.  

One person interviewed face to face wanted to see greater emphasis placed on recycling, 

including the potential to develop the circular economy and create jobs and training 

associated with the sector. They also felt that more could be done to encourage behaviour 

change towards recycling.  

Social 

For respondents and those interviewed face to face from Neath, social well-being was 

strongly related to social networks; friends, family and people who could be relied upon. 

Healthy living, maintaining good health (both physical and mental) and happiness were 

frequently mentioned factors here. In the drop-in surgery in Neath, almost all of those 

attending had lived in the town all their lives and saw closeness of community as a given. 

Some people who had moved into the area found it hard to develop a new social circle and 

one interviewee felt that there was less physical interaction between people as a result of 

social media and virtual friendships. 

Residents consulted at the drop-in surgery were concerned about social degradation of the 

area, with few activities for young people and increasing problems of drug and alcohol 

misuse and anti-social behaviour. Local facilities such as the cinema were said to be too 

expensive for many people and other facilities had closed down, so that teenagers had little 

alternative to gathering on the streets. Another interviewee was concerned about weekend 

binge drinking and a shift of social life from Neath to Swansea, leading to further degradation 

of facilities in the town.  
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There were concerns about health service provision, with reports of a six month waiting list 

to see a psychiatrist, difficulties seeing dentists or having hearing tests and poor mental 

health care. One woman suffering domestic abuse was faced with a nine month wait to see 

a bereavement councillor after her mother died. GP appointments were also said to be 

difficult to secure within a reasonable timescale and GPs often lacked understanding of 

sensitive issues such as domestic abuse. 

In terms of factors that would improve social well-being, online respondents were most likely 

to refer to having more time to socialise and the money to support social activities. One 

interviewee pointed out that a trip to a neighbouring leisure centre for a swim cost £25 for a 

family of four and this was prohibitive. 

In the drop-in surgery in Neath it was agreed that the need to work meant that people had 

only limited control over their lives. One older consultee said that social media had provided 

opportunities for keeping in touch with family and friends and this had boosted their well-

being. 

In terms of health it was acknowledged that people needed to be encouraged to reduce or 

give up smoking and to attend more activities aimed at developing a healthy lifestyle – such 

as cooking or exercise. 

 

3.5  Neath Valley 

Cultural 

Cultural well-being was defined by survey respondents as taking part in or organising artistic 

or social events in the area. Potential improvements included more opportunities for sport 

and improved local amenities. Older people consulted face to face emphasised the strength 

of community in many of the villages in the area, with several of those consulted having lived 

in the same place all their lives.  

Economic 

Survey respondents from the Neath Valley equated economic well-being with having enough 

money to live and support a family and having access to secure employment. In terms of 

things that would improve economic well-being, respondents cited improved transport and 

more local services, as well as increased earnings.  

Environmental 

Respondents described environmental well-being around having good housing, clean streets 

and access to pollution-free open spaces. One person mentioned the use of environment to 

improve lives, through access to clean, unpolluted open spaces and woodland. As in many 

other areas, citizens wanted more recycling facilities in their area.    

Social 

Social well-being was defined by one survey respondent as; 

“The ability to meet and interact with other members and groups frequently with ease and 

without any stress”.  

Contributory factors were identified as being healthy, active and able to participate in social 

activities with friends. Respondents felt that well-being could be developed by improving 

transport and increasing local access to entertainment and services. Older people spoke of 
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the need to attend social groups, such as those run by Age Connect, to connect them with 

others and provide mental and physical stimulation that they otherwise lacked. Several were 

concerned about maintaining cost-effective spaces for meetings at a time of austerity. 

 

3.6  Pontardawe 

Cultural 

Cultural well-being in Pontardawe centred on access to theatres, cinemas and libraries and 

having a diversity of arts provision in the community. There was some concern over loss of 

facilities; for example the library in Cwmllynfell, especially in terms of the internet access that 

was provided there. Pontardawe Arts Centre provided a cultural hub for people from across 

the local authority area, and the range of events and activities there was widely praised.  

Welsh language was important to some respondents, whilst others saw this as retrograde 

and nostalgic. Volunteering was a significant activity for many of those responding to the 

survey and one person had used volunteering as a transition from paid work into retirement. 

Economic 

Survey respondents from Pontardawe were more likely than in some other areas of Neath 

Port Talbot to define economic well-being as having enough to enjoy life to the full, as 

opposed to getting by. Having a good job was seen as the most important contributory factor 

to economic well-being, along with avoidance of debt, and not having to worry about paying 

bills.  

For those out of work, it was felt that life was becoming more challenging, with a rise in the 

use of food banks and those in poverty falling further behind. 

Environmental 

Responses regarding environmental well-being were mainly focused on clean, safe open 

spaces and the wider environment in a more abstract sense. Factors that contributed to well-

being included proximity to beaches, woodland and hills, being able to see the stars at night 

and walking in the countryside. Cycling was an important activity, along with growing 

vegetables and family activities. Fly tipping; industrial pollution and occasional flooding were 

areas of concern to people. 

One person pointed out that many people in social housing are still using coal for their 

heating and it was felt that there was an opportunity to demonstrate leadership by 

addressing this.  

Citizens wanted to see a higher level of engagement of local people in environmental issues, 

growing food and addressing litter and dog mess. In terms of infrastructure, improved rail 

facilities and better cycle paths were key issues. One person wanted the orange sodium 

streetlight to be removed from outside their home. 

Social 

Social well-being was framed by respondents from Pontardawe in terms of social inclusion; 

belonging to a wider family, group of friends, or physical community.  

“People bonding together – looking out for each other”. 
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Work life balance and having a meaningful, active role in society were also valued, along 

with sport (especially going to the gym). Social well-being for those in employment could 

mainly be enhanced by having more free time and a better work-life balance. For those out 

of work it was more difficult – one of those interviewed had gradually developed alcoholism 

after failing to find work and she felt that her prospects were very bleak, with little support 

available to help deal with her situation. 

One person made the point that citizens need to become more proactive and self-reliant and 

not expect to have things done for them. Pontardawe was seen as a community that was 

taking control for itself, but there needed to be greater opportunities for engagement and 

public consultations needed to be publicised more widely to be effective. 

 

3.7  Port Talbot 

Cultural 

Survey and face to face respondents from Port Talbot were more likely than those from 

elsewhere to focus on cultural diversity and freedom of expression than were people from 

elsewhere in the area. In addition, cultural well-being was said to be underpinned by a 

strong heritage and cultural offer; music, sport, art, theatres and libraries (important for 

people to access the internet if they had no computer at home). Local history played a 

significant role in supporting well-being, as did cultural events including the food festival and 

choral events. 

The loss of the city centre cinema in Port Talbot (in 1999) was said to be hard on people 

with no transport, as there was now only a multiplex in Hollywood Park. The cost of going to 

the cinema was said to be prohibitive for some people and especially for families. 

In terms of things that could improve cultural well-being in the area, education (and 

especially the opportunity to learn Welsh) was the most prevalent theme.  

Economic 

Port Talbot residents who responded to the survey defined financial well-being in terms of 

factors such as being able to afford both basic necessities and small luxuries, maintaining a 

comfortable lifestyle and being financially secure. Factors that could improve well-being 

included better education opportunities for the over 25s, cheaper utility bills, increased 

pensions, reduced childcare costs and improved financial literacy / ability to manage 

budgets. Others were concerned about public transport provision, with unreliable bus 

services and expensive taxis making travel difficult for those who did not drive or have 

access to a car.  

Environmental 

Survey respondents from Port Talbot placed particular emphasis on environmental well-

being depending on clean air and reduced industrial pollution. As with other coastal areas, 

access to Aberavon beach was recognised at an asset, along with public parks, cycle ways 

and open spaces. Improvement to Aberavon beach with more facilities and things to do and 

making it cleaner were mentioned by survey respondents. 

The impact of the steelworks and other industry was an issue in terms of pollution, with one 

person commenting that they looked forward to days when the wind blew emissions away 

from their house. One person mentioned that cuts in activity at the steel works had improved 
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their environment. A number of people mentioned the quality of local watercourses and 

having access to clean water, whilst dog mess and fly tipping were themes here as 

elsewhere. Some people reported struggling with wheelie bins; finding them hard to take out.  

There was a strong commitment to green energy in responses received and calls for greater 

car sharing and environmental improvements.  

Social 

Friends, family and community are key elements of social well-being for respondents from 

Port Talbot, as elsewhere. Being fit and active was important, as were staying healthy and 

having the time to spend with people.  

“Social well-being is being happy with yourself and your surroundings”. 

Some of those consulted with reported housing issues, such as living with damp and repairs 

to council house stock taking too long. 

A measure of control and independence was important to some people, as a means of 

avoiding stress. Meeting others and talking through problems was a means of achieving this 

for one person with mental health problems. Another person interviewed face to face felt that 

some social facilities were under threat from council budget cuts and was concerned as they 

too suffered depression and found relief in attending social events. 

Things that would most improve individual well-being in this area related to work life balance 

and improved access to activities and facilities –  through lowering costs, improving public 

transport to establishing services nearer to where people live.  

 

3.8  Swansea Valley 

Cultural 

Respondents to the survey offered a diverse range of definitions of cultural well-being, 

including sport, arts and traditions, availability of adult learning and having access to 

cinemas and theatres. The importance of the Welsh language was a consistent theme and 

opportunities for volunteering were seen as important contributors of cultural well-being. 

With regard to potential improvements to cultural well-being, residents wanted a library, 

bookshop or cultural hub for their community, along with more opportunities for participation 

through volunteering. 

Economic 

Attitudes to financial well-being amongst Swansea Valley survey respondents ranged from 

being able to pay the bills without going without food and heating to maintaining a standard 

of living with a highly paid job that they enjoyed doing. The single biggest contributor to well-

being was seen as a decent wage, whilst improvements to well-being included better 

financial management and minimising utility bills. 

Environmental 

Environment well-being was described by survey respondents as having access to a clean, 

safe and unpolluted environment. Well-being was said to come from feeling comfortable with 

where people live, with access to open spaces for leisure use. As elsewhere, access to the 

beach was especially valued, along with off-road cycling and footpaths for dog walking and 

horse riding. Barriers to well-being included lack of access, litter and rubbish problems and 
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pollution. One particular issue was that of former open-cast mines in the area that had not 

been remediated. 

Social 

Accessible services and universal education were identified as key aspects of social well-

being in the Swansea Valley, along with good health and being physically active enough to 

meet with friends and family. Things that were felt to offer prospects of improvement in 

social well-being included securing a better income and managing time more effectively. On 

a wider note there were concerns about alcohol and drug misuse impacting on general 

social well-being in the area. 
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4 Well-being by Citizen Group 

This section considers the specific reference made to the groups listed in the requirements 

of the WFGA; 

 People who are considered vulnerable or disadvantaged; e.g. the financially 

excluded, domestic abuse victims and those who experience income inequality and 

environmental problems.  

 People possessing a protected characteristic under the Equality Act 2010; age, 

disability, gender reassignment, marriage and civil partnership, pregnancy and 

maternity, race, religion and belief, sex and sexual orientation.  

 Children, meaning people under the age of 18, including those living in poverty and 

the impact this is having on their lives and overall well-being; children who are 

homeless, asylum seekers, Gypsies and Travellers or children experiencing or 

witnessing domestic abuse.  

 Young people who have been looked after, accommodated or fostered and are 

entitled to support. 

 People who may have need for care and support; or people who provide or intend to 

provide care and support. 

Where possible the data has been split by type; primary and secondary sources, and well-

being theme; economic, cultural, environmental and social. 

 

4.1.1 People who are considered vulnerable or disadvantaged - Financially 

Excluded  

Good economic well-being was seen as unattainable by those in difficult financial situations. 

In the engagement session in Gwyn Hall in Neath the participants were particularly worried 

about their finances. The group believed that: 

“Some people on benefits are better off than if they worked.” 

Financial stability was the goal of one participant. After attending university on a scholarship 

programme and graduating recently, he has two part time jobs paying minimum wage. He 

feels he does not have enough money to live on and no prospects of development within the 

organisations in which he currently works. He would like to undertake further learning to 

improve his job prospects, however has no way of supporting himself financially through 

further training and therefore feels stuck in his situation. Similarly, another participant feels 

there is less opportunity for training as there is less disposable income within organisations. 

The participants feel they are in a catch 22 situation, that they would accumulate more debt 

in order to train for the chance at a ‘better’ job.  

The lack of finances and stability has also affected their social well-being. The participants 

are not able to participate in leisure activities such as the cinema and they felt there is not 

much to do if you are struggling with money.  
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4.1.2 People who are considered vulnerable or disadvantaged - Domestic Violence 

One of the key issues for victims of domestic abuse was the lack of help provided by GPs. 

One participant said they may offer six sessions of therapy; 

“If you’re lucky, but it can open up a whole can of worms and you can end up feeling worse.” 

(One Stop Shop user) 

Help with housing was seen as poor. All participants had had an experience with refugees, 

shelters or a housing association. One of those who had asked to be rehoused because of 

abuse was told to; 

“Put a lock on the [bedroom] door for protection.”  

Another was told to sleep with her children [then aged 13, 15 and 17, all boys] and to leave 

the second room for her husband. The participant chose to sleep in the garage instead. 

Finances caused additional stress on the victims. Participants who had joint bank accounts 

with their partners were unable to pull out of the account without their partner’s agreement. 

Advice and support to organise finances would help to reduce the stress of this issue at a 

very difficult time. 

 

4.1.3 People possessing a protected characteristic - Children and Young People 

Secondary Findings 

The documents received in relation to children are highly diverse and relate mainly to 

specific service area consultations. In terms of this Well-being Assessment the main themes 

related to young people feeling safe in communities, having access to information and 

working collaboratively at community level for the benefit of communities as a whole.   

One initiative of relevance came from the Aberavon Community Consultation10, which 

recommended the development of a programme that established the young people of 

Aberavon as the future change makers of the world. The report considers Democratic 

Empowerment, Personal Development, Financial Literacy, Jobs and Skills and Networks.  

Schools and statutory services should work alongside the youth sector and voluntary service 

organisations around developing a collective vision of the world and Aberavon young 

people’s place within it. A programme or vision tailored to the needs of the community whilst 

working collaboratively with local stakeholders who have experience within the field will 

ensure that every young person feels that they have a role to play in shaping the world and 

making a long-standing difference. In order for a young person in Aberavon to not view 

themselves as an object of change, but rather an agent of change, further support in 

allowing them to find their voices is needed.    

One source of additional evidence was a small national survey of Dads that described the 

negative experiences of male parents when in contact with children’s Services, the police, 

education and health mainly where parental separation had occurred.   

Primary Engagement  

                                                
10

 Aberavon Community Consultation 2016, 315 Year 9; community stakeholders in Aberavon 
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Well-being as a term was not one that students (primary and secondary) felt especially 

comfortable using or defining. Students in Welsh medium schools were not familiar with the 

Welsh word for well-being – ‘Lles’.  

Discussions of well-being created some lively debate; some prioritised environmental well-

being, whereas others discussed well-being in terms of personal relationships. One student 

encompassed both these elements in their definition of well-being: 

“You are safe and comfortable in the environment you’re in; made safe by teachers, family 

and anyone you have a personal connection with.”  (English medium secondary school, 

Neath) 

Asked what helps contribute to a sense of well-being, consistent responses about friends 

and family were received. 

“I have many friends”  

“I’ve got a bunch of friends at home and a bunch of friends here that I see when I go to either 

Neath or Brecon.” (Welsh medium secondary school, Neath) 

Overall, the responses received suggest that the children and young people in Neath Port 

Talbot prioritise domestic and social relationships as key to their well-being. Furthermore, 

discussions of the ‘environment’ were related more to a safe social space rather than the 

natural environment. The themes of well-being are explored further below. 

Social Well-being 

Social well-being was considered very important by the students that were engaged with. 

Many described how family and friends help with their confidence and motivation. With 

regards to social well-being, the primary school students generally enjoyed school and felt it 

was a good place to see friends. This was especially key to well-being for ALN students. 

 “I like making my friends happy.” (ALN school, Neath) 

In general, young people and children described how they would like to see more events and 

have things to do with their friends and families. The discussion centred around the impact 

this had on social well-being, although the availability of groups, events and activities outside 

of school is also pertinent to cultural well-being (engagement with, and contribution to, the 

community) and mental well-being (being able to do things that make the students happy, 

and a sense of fulfilment / life satisfaction). Many commented that there was a lack of 

activities to take part in outside of school and in order to find a good environment to meet 

with friends, students reported that they had to travel to Cardiff or Swansea for “decent 

shops”, which they didn’t feel was acceptable.  

Organised activities were also seen as an important way of developing social well-being, as 

described in several schools.  

“You’ve always got a club to go to.” (English medium secondary school, Neath) 

Activities that could be carried out within or outside of school included playing football, tennis 

and going swimming  

ALN schools in Neath Port Talbot offered activities such as dance, choir, swimming, dodge 

ball, football, art club, drama club, discovery days (summer holiday respite care) and 

gardening. These schools in particular offered numerous extra curricula activities for their 
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students, on the basis that the provision for children with ALN outside of school is very poor 

due to financial and logistical difficulties. 

“Many parents cannot drive or don’t have adequate transport, especially those with children 

in wheelchairs, and therefore cannot attend the clubs that do cater for children with ALN. 

The ones that do run are often far away one of the boys lived over an hour away from the 

centre.”  (Staff at ALN school, Neath)  

For pupils of secondary school age, it was not always that activities outside school were not 

available, but that they did not appeal sufficiently to engage: 

 “I mean school is great; I do loads here, but I don’t do much outside school.” (English 

medium secondary school, (English medium secondary school, Neath) 

 “There is stuff to do for people our age, but we don’t go because it’s not ‘cool’ and we’re 

lazy!” (English medium secondary school, Neath). 

There is a degree of tribalism, which means that some spaces for young people were seen 

as being the domain of a particular group, to the exclusion of the wider cohort of young 

people. For example, some secondary school students talked of being discouraged from 

accessing social spaces because of underage drinking on the streets and in parks;  

“There’s loads of glass left from bottles” …“There’s a lot of worry about incidents in parks 

and with kids hanging around on street corners with drinks.” (English medium secondary 

school, Neath) 

In addition to face to face socialisation and taking part in activities, social media provides a 

key medium for keeping in contact with friends. However, young people supported the idea 

that an active life on social media did not necessarily correlate with positive social well-

being.  

“Social media can help but can also not help. You can meet people who can be cruel to 
you.” 

“I think it can be bad because some people can say something on social media, that they 

wouldn’t say to someone in real life, and the person can think that they mean it …. but it’s 

also a good way of staying in touch with people you don’t see often.” (Welsh medium 

secondary school, Neath) 

In some schools, worries about exam preparation led to discussions about the pastoral care 

provided in schools. Some secondary school students were very satisfied with provision, 

having a well-being officer, counsellors and very friendly and helpful teachers. All the 

students felt they could access support from the staff whenever they needed. 

There were several suggestions from a local primary school focus group which would help to 

address social well-being. For example, the students suggested that the school could do 

more activities like singing to the elderly, having tea and biscuits with them, singing at the 

hospital and old people’s home at Christmas. They also suggested that a larger and more 

prominent sign could be erected at the Church to heighten its visibility and attract more 

people to attend. 

Cultural Well-being 

Across all of the schools consulted, the idea of cultural well-being was particularly hard to 

define amongst children and young people. Whilst there were occasional mentions of 

church, active engagement in religious activities were rarely brought up. At one primary 
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school, pupils described interactions with the elderly, singing at a local old peoples’ home 

and at the local hospital; something which appeared to increase well-being for both pupils 

and elderly residents.  

 

Environmental Well-being 

Discussions of environmental well-being led to differences in understanding in terms of 

meaning. Some viewed it in the context of sport and sporting facilities. Positively, amongst 

the majority of the children and young people taking part in the fieldwork, the view was that 

they had sufficient access to areas for sport, and that the places they attended were 

generally in good condition. 

Young people were generally more concerned about the environment where they live; for 

example some primary school students felt that local facilities such as the park were poor 

and that the area should be cleaned up; 

“We live right next to a park and it’s horrible” 

“It’s got all glass in it”  

“It’s all rusty and the paint’s peeling”  

“It’s full of litter and dog mess”, and;  

“The canal’s dangerous; you can’t walk down it because of the trees, orange water and 

barbed wire.” 

Relating to infrastructure and safety, some primary school children commented about feeling 

unsafe walking to school; some had had particularly bad experiences involving cars, which 

in some cases had led to physical injury. 

“The pavements are very thin, they need to be bigger.” 

Others viewed environmental well-being in the context of recycling.  In this context, the 

majority saw environmental efforts as their parent’s responsibility. Children / young people 

tended not to think about long term consequences and how issues such as recycling could 

affect them in the future.  

The ALN students were less aware of their local areas and correspondingly, had less sense 

of environmental well-being. Some described how they tended to stay at home, and to some 

extent were prohibited from going out because of a lack of transport and a lack of outdoor 

provision. (ALN school, Neath) 

Economic Well-being 

Economic well-being, as a term, was generally well understood by children and young 

people in relation to earning money, income and having a job. For some children and young 

people, having their own pocket money meant they were able to buy what they wanted 

without asking, giving them more control over their day to day lives. Having money and/or a 

bank card made them feel mature. Many commented that they liked the way in which having 

money meant they could go to places with friends, buy new clothes and make up etc. which 

made them feel good and happy. Some students in an English medium secondary school in 

Neath felt that they should have better access to financial education: 
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“We aren’t taught about money in school, I got taught by my parents but I’m sure not 

everyone is” 

“I don’t have a clue about mortgages, taxes and loans”  

“The school hasn’t taught us anything about money and I think that’s poor.”  

Summary 

Social well-being was seen by children and young people to be the most significant element 

of well-being. Participants generally placed great emphasis on domestic, personal and family 

relationships as being core to their overall sense of well-being. While many commented that 

they were happy with these relationships, opportunities for socialising outside of school were 

limited by access to activities and clubs outside of school. 

As part of the engagement with children and young people, suggestions for improvement 

were collected. The suggestions covered issues such as improved infrastructure, youth-

specific activities and groups, and increased community responsibility for the cleanliness of 

local areas. Suggestions included the following: 

 Measures to improve environmental well-being by enhancing local parks, for example 

by general cleaning and tidying, installing more dog bins and ensuring more regular 

and frequent patrols. 

 More facilities, activities and support for ALN children to help reduce dependence on 

others and gain more benefit from social situations. Provision of free school meals for 

ALN children to reduce consumption of junk food and snacks, particularly in light of 

the fact that many ALN children are unable to attend active clubs and are possibly 

frequent users of the health service already. 

 

4.1.4 People possessing a protected characteristic - Older People 

Secondary Findings11 

Overall well-being is described as being about good physical health, emotional and 

psychological well-being, with greater level of respect and understanding of older people in 

the community and the need to maintain a personal sense of fulfilment and purpose.   

Older people were most concerned about being safe in the community and in their home; 

with a safe and secure place to live, and with support that is able to change with their needs.   

People were interested in a range of housing options, from staying in their own homes to 

living in more purpose designed facilities with other people of similar needs, including 

specific provision for dementia care.   

Other issues within this theme included having places to go in the community that also feel 

safe, in order to continue or build friendships and social networks, along with the transport to 

get there. Basic services that people need to live their day to day lives such as accessible 

shops, delivery services, post office and community centres, and public lavatories, are also 

important in enabling people to remain confident in living at home.   

Where older people do not feel safe they are more likely to spend longer periods of time at 

home, and may avoid going out. Hence it is important to live in a community that exhibits 
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good citizenship e.g. simple courtesy with people being patient, kind, caring, neighbourly, 

considerate and respectful towards older people. 

Primary Engagement Findings12  

As an overview, older online survey respondents from the Neath Port Talbot area explained 

well-being in terms of health and fitness being a primary concern, being strongly associated 

with leading a happy life.  

“[feel] mentally and physically on top of daily life, able to cope and able to support others.”  

Engaging with life and others in the community is key to generating feelings of self-worth and 

esteem.  

Social Well-being  

Online survey respondents identified many things that contributed to their well-being. Having 

a good, close network of family and friends stood out as key, especially in connection with 

the associated availability of support when needed. Further, a strong social network of this 

kind allows the individual greater involvement in social activity in the local community and 

area – meaning a greater feeling of fulfilment in daily life.  

Poor transport infrastructure (with a bus service “planned around companies’ benefits not 

peoples’ requirements”) was a problem for several of those consulted, especially as it 

hinders their access to local facilities and services that they otherwise are keen to engage 

with. Many respondents wanted improved public transport services that cover areas more 

effectively and offer cheaper fares. This would allow more people to access services such as 

libraries, gyms, classes and clubs – as well as make it easier for them to see family and 

friends.  

Also pointed out was that an apparent lack of money has led to degradation of the urban 

environment, with the shopping centre in urgent need of attention, meaning that some 

people are likely to travel elsewhere to shop.  

Some older respondents pointed out that they have kind and caring neighbours, which 

becomes increasingly significant in old age. Respondents engaged at an Age Connect 

meeting expressed gratitude that the group existed and for its contribution to their well-being: 

“Well-being is all about friends and having somewhere to meet them”, and: 

“I don’t know what I’d do without it. Stay at home and watch telly I suppose.” 

Environmental Well-being  

In terms of the local environment, survey respondents described the contribution to well-

being of the surrounding countryside and coast, nature reserves and local green spaces. 

Being able to get out and about to enjoy fresh air and walks seems closely connected to 

feelings of happiness and peace, as well as encouraging physical activity. Further, such 

“natural spaces make town life more bearable.” One respondent pointed out that a 

prominence of green area and trees probably helped protect from high levels of pollution 

from the Port Talbot steel works (also aided by monitoring from the Welsh Government).  

There is some inconsistency in citizens’ views, for example with some respondents 

complaining that cars pass their houses too fast (and asking for more traffic calming 

measures), and others expressing annoyance at the amount of speed humps in their 
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neighbourhood. However, one recurrent theme is concern over a lack of maintenance of 

roads, verges, hedges, streets, and green spaces. Litter stands out as a major concern, 

demonstrating a “lack of care” on the part of the authorities. 

When asked what action could be taken locally to improve well-being, respondents 

frequently mentioned council maintenance and litter reduction, in order to create a cleaner 

and healthier environment to live in (one respondent also suggested that greater 

responsibility is placed on local businesses to reduce waste and litter).  

Cultural Well-being 

Central to well-being is the extent to which citizens feel they have control over day to day 

life. A significant element of this is the ability for senior citizens to take part in activities they 

enjoy and are interested in. Numerous definitions of well-being place this as central to 

peoples’ ability to engage with the world, and gain long-term life satisfaction.13 

Although there were strong references in the online survey to history, heritage and sense of 

place, respondents also spoke mainly of how the use of local services and facilities could 

contribute to well-being. Respondents pointed to libraries, swimming pools, theatre, and 

classes as key things they made use of; doing “anything that makes you feel good”. 

Accessing such facilities promotes a sense of community involvement and personal 

development, linked to the importance of being occupied week to week and thus maintaining 

interactions with family and friends. Volunteering stood out as contributing to well-being; 

providing chances for social contact and for older people “to still feel useful”.  

Many of those consulted expressed concern about funding cuts to their libraries and leisure 

activities, with some under threat of closure. This unfortunately coincides with the desire for 

greater access to such services if well-being is to be improved, representing a difficult future 

for local communities in this respect.  

Economic Well-Being 

Older people were primarily concerned with meeting their basic needs on a pension, the cost 

of utilities and the affordability of care support should they need it. Some respondents were 

able to access support from groups such as Age Connect on financial planning, funeral 

plans, pensions and savings, benefits, utility bills and IT support.  

A number of older people consulted preferred to pay bills and shop in cash wherever 

possible and some had experienced difficulties in accessing sufficient cash from their local 

post office.  

 

4.1.5 People possessing a protected characteristic - Health and Disability 

A significant piece of work undertaken by Abertawe Bro Morgannwg Health Board provides 

a useful framework for highlighting the views of the public that are also reflected in other 

documents reviewed as part of this process. These categories include information and 

communication as one of the strongest themes in this section, with the emphasis that being 

able to access information easily enables the individual to take control of their lives and 

promote independence. The concept of citizen empowerment; ‘being the expert you’re in 
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Seligman, M (2011) PERMA Model [http://positivepsychologymelbourne.com.au/PERMA-model/]; Hseih, T (2010) Delivering 

Happiness [http://deliveringhappiness.com/services/the-happiness-at-work-survey/]; OECD (2013) Subjective Wellbeing 
[http://www.oecd.org/statistics/measuring-well-being-and-progress.htm] 
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your own life’ can be highlighted in this group.  Key issues raised include access through 

transport and the need for improvements in transport to enable people with disabilities to 

access services for routine care, along with the provision of disabled parking. 

The importance of community based services that are needs based was specifically 

referenced, and that local staff should have a greater level of knowledge to share with 

clients. 

Other areas raised for this grouping reflect the wider concept of well-being.  Partnership 

approaches to improving the determinants of health and to address unacceptable 

inequalities were highlighted.  The importance of friendship groups and peer support is an 

important factor for people in maintaining well-being. 

Sensory Impairment 

The main reference to sensory impairment links to the high level well-being theme of the 

need for information and communication, and the need to ensure that this is tailored to 

ensure accessibility to people with sensory impairments. 

Mental Health  

A number of respondents within the mental health citizen group were reached through a 

variety of workshops and focus groups within the Neath Port Talbot area.  

The key concerns for those with mental health issues were around access to services and 

education and skills. 

Respondents felt that services offered by the health care system needed improvement. To 

improve their emotional and social well-being, respondents would improve access to 

psychiatrists and mental health charities (there is only one charity that services their area). 

One respondent had found accessing help almost impossible, through persistence over time 

she managed to see a specialist once a month for an hour. Luckily, her GP saw her for four 

years after hours but due to changes in staffing she can only speak to a GP over the phone 

and has no regular sessions. Furthermore, her medication has been dispensed incorrectly 

several times. 

Respondents felt that a lack of education and skills negatively affected their mental health. 

Two respondents were in similar situations, they did not have many qualifications and were 

unable to source support to gain qualifications to progress to further study i.e. a GCSE pass 

in English, therefore their ability to find decent employment was affected. They felt their 

unemployment was a contributing factor to their poor mental health, unable to get a job they 

felt trapped in their houses; 

“So I just sit on my a*** and drink.”(Pontardawe drop in workshop) 

 

4.1.6 Looked after Children and Young People 

Secure Estate 

Due to the nature of secure estate we was unable engage directly with the children and 

young people housed in Hillside Secure Home. Members of the senior management 

involved in the care of children and young people were interviewed over the telephone. 

The main finding affecting individuals in this citizen group was the seeming lack of care prior 

to their placement in the secure children’s home. The interviewees felt that care needed to 



Well-being Assessment: Well-being of Future Generations NPT 

23/03/17 31  

be improved for vulnerable children and young people who are still living in the community. 

Furthermore, for those who are truly in need of help, housing in a secure home needs to be 

an option earlier.  

 

4.1.7 People who May Have Need for or Provide Care and Support - Carers  

Many carers do not self-identify as carers and neither was well-being a concept in itself 

widely used by carers in the evidence, although there were a number of related themes. 

Feeling constantly tired, having a lack of self-worth, concerns about health, isolation, and the 

need to work were all referenced in the context of personal well-being.  Having a break from 

caring, even just for a day, is highly valued, and this support needs to be affordable.  The 

opportunity to meet other carers and opportunities for social activities are also highly valued. 

There was a series of references to information and services for carers generally improving 

and people describing being satisfied with the information and support that they had been 

offered. However, improving access to segmented information was a key concern for carers, 

with reference to the need for information in Welsh and to recognise the information needs 

of Black and Ethnic Minority Groups, for example. The provision of improved information is 

perceived as an aid to people having greater control over their lives. The role of Carers’ 

Centres in providing a single point of access for information, advice and particularly welfare 

and benefits advice and support was also referenced.   

Access to general services in the community such as leisure, education, employment and 

skills training were referenced, implying there is a need for some universal services to 

consider how they tailor their provision to improve access for carers. 

The challenges facing young carers were strongly represented in the evidence.  It was 

stated that children need protection from inappropriate levels of caring and to be given the 

support they need to learn, develop and enjoy a positive childhood. The role of the education 

system in recognising and supporting young carers was also highlighted, and that teachers 

and lecturers in general needed to be provided with a greater level of training and 

understanding of how to work with young carers and support them. 

Several statements highlighted that carers feel involved in the decisions they care for and 

have a voice in service development and delivery and are recognised for the contribution 

they make. They are willing to get involved in planning but may not have the time.   

Financial pressures are clearly a concern for carers with reference to the need to obtain 

maximum financial advantage related to their individual circumstances and support provided 

to remain economically active14151617.  
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 Consultation outcome of the joint carers commissioning strategy 2015 / 18.  2015 
15

 Neath Port Talbot Joint Commissioning Strategy 2015-18 
16

 Carers Information and Consultation Strategy ABMU 2013-16 
17

 Summary Valuing Carers Snapshot Survey Draft 2016 
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5 Well-being in Neath Port Talbot: Secondary Research 

This chapter explores the secondary research and literature that has been examined as part 

of this report. The chapter discusses the general categories of well-being such as access, 

information and communication, and partnership and collaboration. There is then a 

discussion around each theme of well-being (environmental, economic, cultural and social).  

The concept of ‘well-being’ itself is not strongly evident in the secondary sources, with only 

six references, and all of these emanating from the Health and Social Care context.  There is 

reference to Good Health and Well-being, meeting ‘well-being outcomes’ and Ageing Well 

and that well-being is concerned with the sense of ‘hope’. Other related concepts include 

reference to unacceptable health inequalities (Local Development Plan), a focus on early 

intervention and prevention, and the related concept of managing demand (Neath Port 

Talbot Budget Consultation), and health determinants  

Access 

The use of the term ‘access’ is frequently used and can be cross-referenced to other areas 

of the analysis, such as: 

 geographical access i.e. within the immediate community; 

 access through improved awareness and information; 

 access through improved transport; 

 access through widening provision, and more attention to inequality in access; and 

 timeliness of access. 

 

Information and Communication 

The issues of information and communication were the most frequent theme identified.  

Many of the sources of evidence for Neath Port Talbot that included carers, older people, 

people with mental health problems and survivors of domestic abuse highlighted information 

and communication was a key concern for them.  The references do not give the sense of 

people being passive recipients of information, rather the need for information to be 

available in ways that enable people to be in control of their lives.  The emphasis within the 

references was the need for improvements in the availability of information both to support 

independence, and enable access and included: 

 Awareness raising across the population around specific  

 Information that can be easily and independently accessed e.g. through a service 

directory, or single repository of information that enables people to be experts in their 

own lives 

 Staff in direct contact with the public need to be well-informed and able to signpost.  

People who work in local communities are felt more likely to be able to do this (Neath 

Port Talbot) 

 Information tailored to specific needs where appropriate e.g. needs of Black and 

Ethnic Minority Communities; people with sensory loss; Welsh Language and carers 

are all mentioned, with specific reference to the value of a single point of reference 

for people to access information about specific needs 
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 Specific information about what people should expect from services, including the 

timeliness of services 

 Acknowledgement that information available for carers is improving 

 There is room for improvement in communication and information sharing between 

organisations 

The information suggests that there is potential for a more strategic approach to information 

across organisations, and developing the use of technology as an aid to strengthening self-

access to information. 

Partnership and Collaboration 

There is also a broader theme concerned with strengthening the dialogue between public 

services and the public, and across public services – the language of partnership; co-

production; and collaboration is frequently used in the source material, though at times this 

may be an interpretation of the primary evidence by the authors of the reports. 

Overall the suggestion is that there is more to be achieved through collaborative working 

across public sector organisations (Neath Port Talbot Budget consultation), and through a 

collaborative approach by the public sector with the public.  For the public to have a voice 

and to be seen as agents for change rather than the object if change, and for this to lead into 

alternative models such as social enterprises and user-led delivery.  Also that some highly 

sophisticated collaborative working may be required to solve some of the major challenges 

that need to be faced.   

Where people felt they had been engaged in change this was highly valued.  This is the 

strongest area the concept of utilising existing assets to improve ‘things’ was highlighted, 

and there is considerable reference to this, although the specific term ‘assets’ is not 

referenced.   

It should be recognised that these views are coming from users that are already motivated to 

engage, so will reflect that sub-group of users. 

5.1.1 Cultural Well-being 

There was little reference to cultural well-being, though in Neath Port Talbot the local 

development plan highlights the erosion of the Welsh language is a concern in many of the 

valley communities. 

5.1.2 Economic Well-being 

The economic well-being of the population seen through the source material relates to an 

overall need to support the financial literacy of people in the community, maximising their 

income, and enabling this to be used wisely to meet people’s basic economic needs.   

This included: 

 The importance of welfare and financial advice and support services in increasing 

financial literacy and decreasing anxieties about finance. 

 The requirement for affordable housing, underpinning a balanced approach to the 

costs of daily living (food, energy, transport). 

 Help for people to remain economically active and access training education and 

employment. 
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 Sufficient land needs to be provided over the LDP period to meet the requirements of 

businesses. 

 There are concerns over the vitality and viability of the town, district and local 

centres. 

The Local development plan highlights that economic growth in Neath Port Talbot has 

stagnated over the last 10 years and there are low levels of (housing) market demand in the 

valley areas. 

This section, perhaps above all others, reflects the weight of evidence reviewed that relates 

to the most vulnerable in society, and thereby most likely to be in the most challenged 

economic circumstances, living in an area that is in itself struggling economically. 

5.1.3 Environmental Well-being 

There is little reference to environmental well-being in the evidence beyond that which is 

referenced elsewhere. Specifics might include: 

 The safety of local facilities including pavements and play areas, and the contribution 

that public toilets make to promoting independence in the community; 

 Maintenance of community facilities including public rights of way (Rights of Way 

Improvement Plan); and 

 The challenges on the viability and vitality of towns and communities and the 

negative impact this has on the local environment. 

The Local Development Plan in Neath Port Talbot18 highlights a number of deficits in the 

community relating to environmental well-being that will require attention in the coming 

years.  

 The causes and consequences of climate change will need to be addressed, 

including the increased risk of flooding.  

 There is a need for additional homes to:  (i) accommodate the population needed to 

meet the projected number of jobs; and (ii) address the reduction in average 

household size. 

 There is a need for additional affordable housing throughout the County Borough. 

 There is a need for additional Gypsy and Traveller Pitches. 

 There is a need to balance the impact of development on the countryside, landscape 

and coast, in particular the exploitation of mineral and renewable energy resources. 

 The continuing loss of habitats and species needs to be addressed. 

 Some areas of the County Borough experience issues with air quality. 

 There are significant areas of brownfield (previously developed) land requiring 

remediation and regeneration. 

 There is a need to identify appropriate sites for new in-building waste treatment 

facilities to meet both local and regional future needs. 
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 Neath Port Talbot Local Development Plan [https://www.npt.gov.uk/PDF/ldp_written_statement_jan16.pdf]  
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 There is a need for improvements to the highway network to facilitate new 

development, deliver key regeneration proposals and improve accessibility. 

 There is a need to address dereliction and loss of character in settlements and urban 

centres. 

 The erosion of the Welsh language is a concern in many of the valley communities. 

The LDP also highlighted the shortfall in the provision of open space in some communities, 

and this is supported by the Play Sufficiency Assessment that highlighted the need for more 

provision and more exciting parks, improving access to public open spaces and improving 

provision in rural areas. 

5.1.4 Social Well-being 

Transport 

Transport was identified as an issue from a number of un-related engagement and 

consultation exercises. 

This is possibly linked to the lack of basic facilities in some communities, that make day to 

day living highly challenging where people do not have access to their own transport and 

where public transport also has its limitations in supporting people to manage their day to 

day lives. 

Once the preference for the provision of services, as far as possible in local communities is 

taken into account, the requirement for Transport, particularly for the most vulnerable in 

society is a common theme. 

There is a sense that insufficient attention is paid to the requirements for transport as 

services change, and that this might be a barrier to people supporting new ways of doing 

things. 

Greater emphasis on the role of community transport in providing a responsive and tailored 

service over and above infrastructure schemes was highlighted as an asset that could be 

built upon, however the local development plan for Neath Port Talbot references the 

challenges for transport as more lined to economic development ‘there is a need for 

improvements to the highway network to facilitate new development, deliver key 

regeneration proposals and improve accessibility’. 

Feeling Safe 

The concept of safety is highlighted through a number of different settings and reports.  The 

over-riding sense is for all in society to feel that the community that they live in is safe – that 

their home is a safe and a place of personal refuge, that they feel safe to be out and about in 

the community, and that they have safe places to visit in their community, and that they feel 

safe when they access services or move into the care of statutory organisations. 

There are some very practical examples of what this means for people: 

 That housing options, including care homes, are able to meet the specific needs of 

communities; 

 That the local physical environment is a safe place, such as formal and informal play 

areas, but also level well-lit pavements streets; 

 That when people go out they are confident they are going to be able to access a 

lavatory, and a place to sit down to break their journey; and 
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 Confidence that local facilities and alternatives to traditional service models are 

accepting of their needs, as otherwise people will opt to say at home. 

 

There sense here was that there are more opportunities for communities to develop a 

shared understanding of the needs of different people living within them for example Age 

Friendly and Dementia friendly communities.   

Linked to this area were references to the concept of respect. This range from the 

importance of dignity and respect extended to people in the care of services to the need for 

good citizenship in communities – extending the ‘simple courtesy with people of being kind, 

caring, neighbourly, considerate respectful’ and for communities to be ‘accessible, tolerant 

and inclusive’ and to have the sense of ‘belonging’.   

Community 

The importance of community facilities and services in the community are emphasised in 

this theme.  There is evidence of lack of support of change in communities that appear to be 

presented as threats to buildings, services or local access, when these are also perceived 

as supporting the viability and vibrancy of local communities. In the Neath Port Talbot 

budget consultation for example there is reference to disagreement with closures and cuts to 

museums, libraries and community centres.  

There is a sense of support for greater focus ‘in the community’ over more specialist 

provision.  For example in Neath Port Talbot there was support for a more community 

based, needs oriented service over a disability service model that is locally accessible with 

consideration of transport. There is also a sense of a need to utilise and maximise facilities 

in each community to the maximum, creating community hubs that are a source of 

information and advice, and a place of safety and security. The Local Development Plan 

highlights the need to ‘address dereliction and loss of character in settlements and urban 

centres’, which would be seen as a help to people’s sense of community. 

In Neath Port Talbot the importance of locally accessible and supportive community facilities 

are highlighted across a number of reports, suggesting that community facilities that are able 

to meet the needs of multiple client groups at local level would assist with maintaining and 

developing community cohesion, over and above for specific support services.   

The Aberavon Community Consultation is a positive example of setting out an agenda for 

the future of communities. In identifying the deficits within the community it also proposes a 

vision for the young people of Aberavon as the future change makers of the world, that 

schools and statutory services should work alongside the youth sector around a collective 

vision of the world and place of young people in Aberavon within it to ensure that every 

young person feels they have a role to play in shaping the world and making a long standing 

difference. 
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6 Summary and Recommendations 

6.1 Summary 
In Neath Port Talbot, as elsewhere, there is a mixed picture of well-being depending on 

demographic factors such as age, employment status, health and location of residence.  

 

Cultural well-being 

Cultural well-being tended to comprise arts, theatre and cinema, Welsh history and 

language, and sport. This was especially true in the Afan, Dulais and Neath Valleys and Port 

Talbot. For older residents in particular, a sense of place and access to Welsh history and 

culture were extremely important for cultural well-being, whilst support for the Welsh 

language was widespread across all ages. Geographically, Welsh language was 

understandably strong in the Amman Valley and to a lesser extent in Afan Valley, 

Pontardawe and Swansea. 

It is worth noting that in the consultations and survey, no one in NPT made any negative 

references to immigration or people from other cultures and this is to be welcomed, although 

it was not an overt focus for the research. 

Economic well-being 

There is a divide in terms of economic well-being between those living at the economic 

margins, for whom well-being is about sufficiency to meet their basic needs and obligations, 

and those for whom life is relatively comfortable and who see well-being as having spare 

resources for a few luxuries. In the upper Afan Valley, for example, those who could meet 

their basic needs tended to enjoy a sense of well-being through sufficiency and there was 

little evidence of striving to become wealthy in order to secure economic well-being. Utility 

bills are an issue for many of those consulted, with some stark choices being faced in terms 

of “eating or heating” (raised in the Dulais Valley, for example). People living in areas away 

from the M4 corridor were more likely to suffer becoming economically marginalised as a 

result of poor access to work through constraints of public transport, especially in the context 

of flexible working hours. In the lower valleys and around Neath and Port Talbot, finding 

employment was seen as key to financial sufficiency. Being in work or not is a major 

contributory factor here, although there is fairly widespread evidence of both in-work poverty 

and an inability to escape from the benefits trap for those not in work. 

Environmental well-being 

The quality of landscape is a key influence on environmental well-being, with access to 

coastline, forestry, rivers, hills or parkland providing a significant boost to well-being. In 

some of the upper valley communities, such as the Afan Valley, relative economic poverty is 

offset to some extent by the high quality of physical landscape, whilst communities in the 

lower valleys and nearer the coast place a high value on access to the seashore. 

Unfortunately, many of the town centres and the built environment in Neath in particular fail 

to match these standards and many stakeholders felt unable to be proud of their local towns 

as they stand, with shop closures, poor standards of maintenance and excessive traffic.  

In terms of wider environmental issues, the population of NPT appears to have taken 

ownership of the need to recycle, and there is extensive willingness to promote it further. 

There is widespread condemnation of the extent of littering and fly tipping in the area and a 
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desire to see stronger penalties for those who offend in this way. Renewable energy is also 

supported, with some exceptions in areas where wind farms such as Pen y Cymoedd are 

being built at present. Air pollution is perceived to be a barrier to well-being in parts of the 

area, it is identified as a problem for some residents of Port Talbot, Neath and the Amman 

Valley. There are fears of flooding, especially in the Amman Valley and Pontardawe.  

Social well-being 

Much of the strength of social well-being stems from closeness of community and 

identification with the area. Friends and family underpin social well-being for the majority, but 

for those living alone, especially the elderly, social networks and clubs are very important. 

Issues around public transport were frequently mentioned in relation to fostering social well-

being, as poor transport underpinned barriers to accessing services and places. 

Access to services is a common theme across NPT, especially for leisure and sport to stay 

active and healthy. Many residents are concerned that austerity cuts will result in services 

being withdrawn. Accessing health services was an issue for many residents, with reports of 

long waiting lists to see specialists and difficulties seeing a GP.  

 

6.2 Progress Against WFGA Goals 
The Well-being of Future Generations Act lays out seven goals for Wales to work towards. 

These are shown below, along with some headline measures of how residents of NPT are 

contributing to these goals. 

  

Goal Progress / Action 

A globally responsible Wales There is widespread support for recycling in the area and 

many residents would like to see increased use of 

renewable energy. 

A prosperous Wales Finding well paid, secure jobs in the area is a challenge for 

many residents, with those at the margins taking on portfolio 

jobs or travelling significant distances to find employment. 

A resilient Wales Residents placed a high value on the natural environment 

and especially the coast, green spaces and hills. Some 

were concerned with air pollution (especially around Port 

Talbot) and with flooding near rivers. 

A healthier Wales Many people based their social lives around sport or 

outdoor activity and recognised its value. However, several 

residents acknowledged the need to build a healthier NPT, 

with reductions in smoking, adoption of healthier eating and 

increased physical activity.  

A more equal Wales There are some sharp social and economic divides 

apparent within NPT, especially perhaps between the upper 

valleys communities and those nearer to the M4 Corridor. 

A Wales of cohesive One of the strengths of community areas such as the Dulais 

or Afan Valleys is their cohesive communities, where strong 
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communities social and cultural networks enable many challenges to be 

overcome through mutual support. 

A Wales of vibrant culture 

and thriving Welsh language 

The Welsh language is vibrant in some communities within 

NPT, but many residents feel that it is under threat from lack 

of critical mass. Parents spoke of being unwilling to place 

children in Welsh medium schools as they would be unable 

to help with homework of provide support for learning. 

 

 

 

6.3 Recommendations to Build Well-being 
Many of the issues affecting well-being in NPT were focused on services and support 

provided by the local authority. There is an expectation that the authority will provide 

solutions, which is going to be increasingly unlikely at a time of budget cuts. Hence the 

recommendations below have a focus on citizens taking more control of their own destiny, or 

seeking solutions that have minimal cost where this is possible. 

Cultural Well-being 

1 Several respondents to the research stated that they found it difficult to know what 

events or groups were happening in their area. Steps could be taken to ensure that 

residents are clear about where to find local information – especially amongst the 

elderly or disabled. Key to this will be the establishment of a clear ongoing 

engagement strategy to understand citizens’ needs and build wellbeing through 

creating a connected community. 

2 Despite extensive references to maintaining a healthy and active outdoor lifestyle, there 

were few mentions of local food or healthy eating in any of the consultations. There 

could be significant benefits in developing a strategy to promote community 

growing in the area; to link into healthy eating, fresh, local food and learning 

cookery skills. 

3 Several of those interviewed expressed frustration that they were losing their Welsh 

language abilities through lack of opportunity to engage with other Welsh speakers. 

The PSB could have a role to play in enabling residents to create self-help groups 

around Welsh conversation, as a means of maintaining their skills whilst 

encouraging others to learn Welsh. 

Economic Well-being 

4 Throughout the engagement process, individuals of different ages referred to not 

understanding how to manage finances, or to get the best deals on utility bills, for 

example. A programme of financial literacy classes (including in schools) could 

help individuals to manage their finances better and so improve their sense of 

well-being.  

5 For some people, access to work was difficult because of a lack of transport or 

childcare issues. One potential solution would be to improve the provision of work in 

disadvantaged communities, through development of incubator space or shared 

workspace and support for entrepreneurship. The Indycube development at the Dove 
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workshop, Banwen is a good example of this. Some residents also wanted to see 

increased opportunities for employment through developing the circular economy in the 

area. The PSB should consider approaches to developing work where people 

live, to reduce commuting and empower those in marginalised communities. 

6 Job insecurity was a barrier to well-being for some of those engaged with. It was 

pointed out that the public sector could act as an example in this area by stopping the 

use of temporary contracts to address this. Members of the PSB have an opportunity 

to become exemplars in the field of enlightened employment practice, to build 

wellbeing through reducing fears around job security. 

7 Energy and heating costs were significant issues for many of those consulted, 

especially amongst older people and those with disabilities. There may be opportunities 

for support in this area from Welsh Government’s Green Growth, Local Energy 

programme. The establishment of a local energy network should be considered as 

a means of alleviating the high costs of energy for home heating and cooking. 

Environmental Well-being 

8 A strong theme coming through in consultations was the strong contribution of 

landscape or seascape to a sense of well-being. However, some people struggle to 

access the beach or woodland areas because of poor public transport links. The PSB 

should investigate the potential to provide alternative transport such as electric 

bicycles in strategic locations; to encourage residents to travel around the area 

and access high quality environments.  

9 Some town centre environments were criticised by many of those engaged with, 

especially for empty shops and premises. Initiatives should be considered to 

address empty or under-used town centre buildings. This could include 

meanwhile uses for shops – whether pop-up learning centres, arts installations 

or community cafes with a focus on healthy eating.  

Social Well-being 

10 Public transport provision is not aligned with the needs of many residents in an era of 

flexible employment. Transport was seen as a barrier to well-being for many people 

across the PSB area. It may be worth investigating formalised car sharing schemes in 

communities where public transport is limited or perceived as expensive in order to 

improve access and reduce costs. There is a need for further research to identify 

better ways of addressing personal transport in the area, to open up access to 

work and leisure for people in less well connected communities. 
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Appendix 1 About the Well-being of Future Generations 

(Wales) Act 

Requirements of the Well-being of Future Generations (Wales) Act 

The WBFG Act aims to improve the social, economic and cultural well-being of Wales by 

placing a duty on public bodies to think in a more sustainable and long-term way. The Act 

establishes seven well-being goals that public bodies must endeavour to achieve and should 

consider within all policy planning and decision-making. Collectively, the seven well-being 

goals provide a vision for an ideal Wales as being: 

 

1. A prosperous Wales; 

2. A resilient Wales; 

3. A healthier Wales; 

4. A more equal Wales; 

5. A Wales of cohesive communities; 

6. A Wales of vibrant culture and thriving Welsh Language, and; 

7. A globally responsible Wales. 

 

The Act requires the establishment of Public Services Boards (PSBs) within each local 

authority area in Wales, with a remit to improve economic, social, environmental and cultural 

well-being within its footprint. Statutory members of each PSB include the local authority, the 

Local Health Board, the Welsh Fire and Rescue Authority and Natural Resources Wales. 

 

The role of the PSB in improving well-being within its area necessitates an initial assessment 

in order to establish a ‘well-being baseline’ and, subsequently, to set objectives aligned to 

both the well-being goals and in accordance with the sustainable development principle that 

is inherent within the Act.  Using the evidence from this well-being assessment, each PSB is 

required to produce and publish a Local Well-being Plan, which sets its objectives and the 

actions required to achieve them.  

 

Implications for this Well-being Assessment 

In the case of the WBFG Act, non-statutory guidance stipulates the need to obtain qualitative 

information as part of the assessments:  

 “A balanced Response Analysis should, therefore, incorporate some form of 

qualitative evidence alongside quantitative data”19  

 “Therefore it will be expected that the [public services] board uses an extensive 

range of sources from which to assess the state of well-being, for example … 

qualitative evidence which captures people’s opinions and perceptions as well as 

giving context to quantitative data (the story behind the data).”20 

                                                
19

 Shared Purpose: Shared Future - Public services boards: Guidance on the use of evidence and analysis, p. 8 
20

 Shared Purpose: Shared Future Statutory guidance on the Well-being of Future Generations (Wales) Act 2015 

SPSF 3: Collective role (public services boards), p.12 
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Previous assessments of a similar nature - most pertinently the needs assessments 

underpinning Single Integrated Plans21 (SIPs) - identified a number of concerns in the quality 

of the analysis, including excessive reliance on quantitative evidence. The 2013 evaluation 

of the SIP identified “[an absence of] any qualitative evidence to counterbalance and 

contextualise quantitative evidence, meaning the plans are largely underpinned by rather 

superficial statistical analysis.”22 

The recognised shortcomings in the data underpinning the SIPs partly informed the 

development of the non-statutory guidance for Public Services Boards, specifically on the 

production of the well-being assessment, and in turn, the Local Well-being Plan. The 

guidance reiterates “a relative lack of qualitative evidence to develop explanations and 

explore causes”23 within the SIPs, hence the emphasis within the guidance on the inclusion 

of qualitative evidence within the well-being assessments, and, in turn, the commissioning of 

this work to secure a qualitative evidence perspective to the well-being assessment for 

Neath Port Talbot. 

A further concern around the SIPs needs assessments was the “lack of clarity around the 

engagement of citizens in the needs assessment process”24, a likely corollary of an over-

reliance of statistical data. The guidance and code of practice for the production of both the 

well-being assessments and the combined population assessment report emphasise the 

need to include extensive consultation with people for whom the assessments have 

relevance.  

This assessment of well-being is not operating in a vacuum of understanding of the current 

well-being of the population. Health bodies and local authorities have been undertaking Joint 

Needs Assessments to underpin planning in relation to their local population since the 

innovation of the first Health, Social Care and Well-being Strategies in the late 1990’s and 

through Community Planning and the requirement for single integrated plans. Organisations 

are also required to engage their populations, through an approach that includes co-

production, to set out a whole range of local responses to national policy. 

The extent and maturity of this work is variable, but this well-being assessment has taken 

into account views already expressed by the public. The methodology was therefore 

designed to take account of existing analysis of recent qualitative data in the local authority 

and community area, and from across partner organisations.   

Citizen engagement is nonetheless pivotal to this well-being assessment. In summary we 

included a number of different ways for people to engage in this process that included: 

 attendance at a workshop; 

 participation in a focus group; 

 completion of an on-line questionnaire; and 

 participation in an in-depth interview.  

                                                
21

 Single Integrated Plans were introduced by Welsh Government in 2012 to replace at least four of the existing 
statutory plans and strategies (the Community Strategy, the Children and Young People’s Plan, the Health, 
Social Care and Well-being Strategy and the Community Safety Partnership Plan). They were seen as a way to 
enable local government and their partners, through Local Service Boards (LSBs), to come together to plan, 
work, deliver and improve. 
22

 Single Integrated Plans: An Interim Review, 2013 p.31 
23

 Shared Purpose: Shared Future - Public services boards: Guidance on the use of evidence and analysis, p. 2 
24

 Ibid. 
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Appendix 2 Methodological Approach 

The method comprised of the following elements for the Neath Port Talbot Country Borough 

Council: 

 Online survey which achieved 229 responses from people who live in the Neath Port 

Talbot Country Borough Council area; 

 Six workshops with 25 attendees; 

 Stakeholder consultation;  

 Secondary review of literature and evidence; and  

 Four focus groups with groups with a specific interest, two secondary schools, one 

primary school and one additional learning needs school.  

Each of these research approaches is outlined in more detail below.  

 

Online Survey 

The online survey received 228 responses from people who live in the area. The community 

areas (Afan Valley, Amman Valley, Dulais Valley, Neath Valley, Pontardawe and Port 

Talbot) and distribution of survey responses by community area are shown in Figure 10. The 

questionnaire for the online survey is outlined in Appendix 1. 

Figure 10 Survey Responses by Community Area 

 

Source: Survey Data and presentation by Miller Research (UK) Ltd. using Google Map Data (2016). 
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The map shows that the highest number of respondents lived in the Neath area (86 

responses), closely followed by Port Talbot (79 responses). Pontardawe had 29 responses 

and the other community areas only having a few responses each (Swansea Valley (8), 

Neath Valley (6), Dulais Valley (9), Amman Valley (3) and Afan Valley (8)).  

Of the survey respondents who self-completed their gender in the survey, 71 per cent 

(16325) were female and 29 per cent (66) male. Figure 11 illustrates the distribution of age 

bands from the survey responses with a quarter from 45-54 (25 per cent, 57) and 55-64 age 

bands (26 per cent, 59). Over one fifth (22 per cent, 50) of survey respondents were 35-44 

year olds. There was also a low response (3 per cent, 7) from 18-24 year olds and over 75s.  

 

Figure 11 Percentage of Survey Responses by Age Band 

 

Source: Analysis of survey responses by Miller Research (UK) Ltd.  

 

Workshops 

In Neath Port Talbot, six half-day drop-in workshops were run, attracting a total of 25 

attendees. Table 1 illustrates the split of workshop attendees by location in the six 

community areas and no workshops were run in Swansea Valley or in Neath. The 

workshops were run in accordance with National Principles of Public Engagement in 

Wales.26 The aim of this consultation was to engage with a wide range of participants to gain 

their perspective on well-being in their community area.27 The workshop discussion guide is 

in Appendix 2. 

  

                                                
25 

Total number of responses
 

26
 National Principles of Public Engagement in Wales 

[http://www.participationcymru.org.uk/media/288784/national_principles_for_public_engagement_aug1_.pdf]  
27 Scope of participants included: General public; Older people; People in need of care and support; Carers (i.e.: those who 

provide care and support to family and friends); Citizens with health problems, physical/learning disabilities or autism and 

mental health conditions; Citizens with sensory impairment (with carers/translators); People with protected characteristics under 

the Equality Act 2010; Other group(s) including: Young farmers (representing the rural community); Housing association 

tenants.  
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Table 1 Bridgend Workshop Groups and Attendees 

Community Area Community Location Number of Attendees 

Afan Valley Croeserw Community Enterprise Centre 2 

Amman Valley Cwmllynfell Welfare Hall 0 

Dulais Valley Dove Workshop 1 

Neath Valley Gwyn Hall 12 

Pontardawe Pontardawe Arts Centre 5 

Port Talbot St Paul Centre 5 
 

Source: Miller Research (UK) Ltd.  

 

The workshops took place on a rolling basis throughout the allocated time period and each 

was an hour in duration. Workshop attendees were also asked to self-complete a short 

demographic questionnaire as part of the consultation. All workshop attendees also received 

a £10 financial incentive for their time and to cover any travel costs associated with 

attending the workshop.  

Secondary Review of Literature and Evidence 

The secondary review of literature and evidence included:  

 Credible qualitative research and analysis relevant to the Well-being of citizens in the 

area; for example, evaluations, ethnographic studies and case studies;  

 Any qualitative evidence gathered from service user engagement, service evaluation 

or research into local issues, of relevance to local Well-being;  

 Any qualitative evidence obtained from citizen and service user surveys of relevance 

to local well-being.28
 

We identified potential sources of evidence from policy leads identified through the Public 

Service Board members and the Western Bay Engagement Officers Group, and via the 

telephone interviews, and received documented evidence from a variety of sources and 

formats.  

Focus Groups 

Focus groups were held in four schools (two secondary, one primary and one additional 

learning needs) in Neath Port Talbot; the aim was to gather views of young people from the 

ages of 10-12 (primary school) to 16 (secondary school), including those with special 

educational needs and those who are looked after children (LAC). One of the focus groups 

with a secondary school was conducted in Welsh.  

Each focus group comprised eight to ten individual students and lasted approximately 30 – 

45 minutes. All school fieldwork was carried out with close attention to the National 

Standards for Children and Young People’s Participation guidelines29, ensuring full safe-

guarding procedures were followed.  

                                                
28

 This list is paraphrased from page 18 of Shared Purpose: Shared Future - Public services boards: Guidance on the use of 
evidence and analysis, available from: http://gov.wales/docs/dpsp/publications/160225-spsf-5-non-stat-guidance-part-4-wfh-act-
en.pdf 
29

 http://www.cypp.powys.gov.uk/uploads/media/Participation_Unit_presentation_bi.pdf  

http://gov.wales/docs/dpsp/publications/160225-spsf-5-non-stat-guidance-part-4-wfh-act-en.pdf
http://gov.wales/docs/dpsp/publications/160225-spsf-5-non-stat-guidance-part-4-wfh-act-en.pdf
http://www.cypp.powys.gov.uk/uploads/media/Participation_Unit_presentation_bi.pdf
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Appendix 3 Online Questionnaire 

Western Bay Online Survey: Assessment of Well-being and Care and Support 

Introduction  

Miller Research has been appointed by Neath Port Talbot County Borough Council, on behalf 

of Bridgend CBC, Neath Port Talbot CBC, the City & County of Swansea and ABMU Health 

Board to conduct an assessment of people’s well-being and care and support needs within the 

Western Bay region.  Funding for the assessment has been provided by the Welsh 

Government on a regional basis. 

Part of the research includes a short survey of people living in Bridgend, Neath Port Talbot 

and Swansea. 

We thank you in advance for taking the trouble to complete this survey.  It should not take 

more than ten minutes to complete. 

Please note that all responses are anonymous, and will be reported collectively with 

responses received from all other people living in the region. Individual responses will not be 

shared with the Councils, the Health Board or any other agency (including Welsh 

Government). 

All respondents will be entered into a prize draw for an organic veg box delivered to your 

home every month for three months, as a thank you for their time. 

About you 

1. Please could you provide your home postcode _____________ 

2. Are you completing this survey as: 

 A member of the public 

 A member of staff in a Local Authority or Health Board 

 A representative of a Third Sector organisation 

 An independent provider of care services 

 Another interested party/group (please give details__________________) 

Understanding of Well-being 

The main reason for this survey is to understand people’s perceptions of ‘well-being’: what it 

means, and what contributes to well-being. There are no right or wrong answers, and all 

answers are kept completely confidential. Just answer each question as honestly as you 

can. If you get stuck on one question, move on to the next one but please keep going until 

the very end! 

 

3. Have you heard of the term ‘well-being’ before today? 

Yes 

No 

 

In one sentence, please could you describe what you think the term ‘well-being’ 

means? (Just think about what it means to yourself, not what it might mean to 

others)___________________________________ 
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It has been said that ‘Well-being is made up of the environmental, economic, social and 

cultural factors that determine a person’s quality of life”. 

 

4. Thinking of economic or financial well-being: 

(a) What do you think this means or refers to? 
(b) What things in your life contribute most to your, personal economic or financial 

well-being (e.g.: having a job or a decent standard of living)? 
(c) What TWO things do you think could improve your level of economic well-being? 

 

5. Thinking of social well-being: 

(a) What do you think this means or refers to? 
(b) What things in your life contribute most to your, personal social well-being (e.g.: 

feeling active and healthy or having friends)?  
(c) What TWO things do you think could improve your level of social well-being? 
 

6. Thinking of environmental well-being: 

(a) What do you think this means or refers to? 
(b) What things in your life contribute most to your, personal environmental well-

being (e.g.: having access to clear, pollution-free open spaces)? 
(c) What TWO things do you think could improve your level of environmental well-

being? 
 

7. Thinking of cultural well-being: 

(a) What do think this means or refers to? 
(b) What things in your life contribute most to your, personal cultural well-being (e.g.: 

volunteering opportunities or having the opportunity to learn/use Welsh)? 
(c) What TWO things do you think could improve your level of cultural well-being? 

Well-being and where you live 

Thinking about the area where you live, please consider how your area contributes to your 

personal well-being: 

8. Please provide some examples of things in your local area which you would say 

contribute to your well-being. This could include anything from the local people to the 

cleanliness of the streets. 

 

9. Please could you give examples of any barriers or things in your local area which you 

think undermine your well-being? 

 

10. Please could you describe any changes that you think could be made to your local area 

or specific actions that could be taken, which would help increase your level of well-being? 

Care and support 

11. Do you, or the person you are completing this survey on behalf of, currently receive any 

care and support services?  

By this, we mean care provided by staff who are paid to help you (for example: Social 

Services, a Care Home, or someone employed by you/your family using a Direct Payment).  

 Yes 
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 No 

 Rather not say 
If yes, what kind of care/support services do you receive?_______________________ 

 

12. Overall, how satisfied are you with the care/support services you receive? 

 Extremely satisfied 

 Quite satisfied 

 Neither satisfied or dissatisfied 

 Quite dissatisfied 

 Extremely dissatisfied 
Please give reasons for your answer ______________________ 

 

13. Have you felt sufficiently involved in decisions made about your care/support? 

 Yes 

 Sometimes 

 No 

 Don’t know 
Please give reasons for your answer _________________________ 

 

14. Would you describe yourself as a carer of someone who needs support? 

 Yes 

 No 

 Rather not say 
 

15. If yes, do you feel you receive adequate support to carry out your role as a carer? 

 Yes 

 Sometimes 

 No 

 Don’t know 
Please give reasons for your answer ________________________________ 

 

Feedback and follow-up 

16. Would you be interested in receiving feedback about the information we are collecting as 

part of this research? 

Yes 

No 

 

17. Would you be willing to be contacted again in the future as part of any follow-up work 

about well-being? 

Yes 

No 

 

18. Would you like to be entered into the prize draw to win an organic veg box delivered to 

your home every month for three months? 

Yes 

No 
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If you answered yes to questions 16, 17 and/or 18 please provide your email 

address_______________________ 

 

Please be assured that we will only contact you to provide feedback and/or about follow-up 

work and/or if you have won the prize draw, and not for any other reason.    

More information about you: 

To help us ensure we are providing services fairly to everyone who needs them we would be 

grateful if you could answer a few more questions about yourself. It is important to consider 

the impact of well-being and care and support services on all citizens, which is why we 

collect monitoring information based on the protected characteristic groups covered by the 

Equality Act 2010.    

Completion of the part of the survey is not required as part of the questionnaire.  You do not 

have to answer any of the questions if you do not wish to do so.  Alternatively you can 

choose to answer some and not others by choosing ‘prefer to say’; in response to questions 

you would prefer not to answer. 

Information that could identify you as an individual will not be shared with any other parties.  

Ethnic Origin 

White ☐  

English /Welsh /Scottish /British /Northern Irish ☐  

Irish ☐  

Gypsy/ Irish Traveller ☐  

Roma ☐  

Other white background (please state below)_______________________________  

Asian or Asian British ☐  

Indian ☐  

Pakistani ☐ 

Bangladeshi ☐  

Chinese ☐  

Other Asian background (please state below) ____________________________  

Mixed / Multiple Heritage  

White and Black Caribbean ☐  

White and Black African ☐  

White and Asian ☐  

Other mixed background (please state below)______________________________  

Black ☐ 

Caribbean ☐ 

African ☐ 

Other black background (please state below) _______________________________  

Other ethnic group (please state below) _______________________________  

Prefer not to say ☐ 

 

Gender 

Male ☐ Female ☐ Other ☐ 
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Prefer not to say ☐ 

 

Gender Identity 

Do you identify as Transgender? ☐ Yes ☐ No  

Prefer not to say ☐ 

 

Disability 

Do you consider yourself to be a disabled person?  

☐ Yes ☐ No  

Prefer not to say ☐ 

If yes, please could you describe the nature of your disability________________________  

Prefer not to say ☐ 

 

Relationship Status  

Civil partnership ☐  

Married ☐ 

Co-habiting ☐  

Single ☐  

Other (please state below) ___________________________________ 

Prefer not to say ☐ 

 

Religion / Belief  

No Religion ☐  

Christian ☐  

Buddhist ☐  

Hindu ☐  

Jewish ☐  

Sikh ☐  

Muslim ☐  

Other (please state below) ___________________________________  

Prefer not to say ☐ 

 

Sexual Orientation 

Gay /Lesbian☐  

Bisexual ☐  

Heterosexual / Straight ☐  

Other (please state below)__________________________ 

Prefer not to say ☐ 

 

Are you a Welsh speaker?    

Yes ☐ 

No ☐ 

I’m learning Welsh ☐ 
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Prefer not to say ☐ 

 

Which of the following age groups do you fall into? 

Under 16 ☐ 

16 – 17 ☐ 

18 – 24 ☐ 

25 – 34 ☐ 

35 – 44 ☐ 

45 – 54☐ 

55 – 64 ☐ 

65 – 74 ☐ 

75 – 84 ☐ 

85 + ☐ 

Prefer not to say ☐ 

 

Many thanks for completing this survey 

Please be reminded that all responses are anonymous, and individual responses will not be 

shared with the Councils, the Health Board or any other agency (including Welsh 

Government)? 

If you have any further questions regarding this research, please feel free to contact Claire 

Kerby at Miller Research on 01873 851888 or email clairek@miller-research.co.uk   

  

mailto:clairek@miller-research.co.uk
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Appendix 4 Workshop Discussion Guide 

Introduction 

Introduce the assessment, its aims and context: 

 Research commissioned by Bridgend CBC/NPT CBC/City and County of Swansea 

and the findings from the consultation will inform the development of an action plan to 

improve well-being in Bridgend/NPT/Swansea; 

 Everything said will be confidential and comments will not be attributed to either 

individuals or the groups/institutions they represent; 

 Emphasise that there is no right or wrong answer and that we are just looking for 

people to be open and honest about their views on well-being; 

 Request that participants avoid talking over each other; 

 Obtain consent to record the focus group; 

 Explain that we are happy to provide feedback on the outcomes from the consultation 

and will discuss opportunities for this at the end of the session; 

 Ask for everyone’s first name. 

Understanding of well-being 

If the group includes current users of care and support services, discussion should be in the 

context of:  

 What participants think of the care and support they receive  

 What would help/what needs to change so their quality of life could be improved 

 What participants feel would prevent their needs from escalating 

 

 Explain we want to talk about ‘well-being’ 

 Explore their initial comments / responses 

- Have they heard this word used before? 

- What do they think it means? 

 Encourage description – (possibly describing ‘well-being’ to a non 

English speaker, or to someone from another planet30) 

 If someone has ‘lots of well-being’, what does this mean? What 

does it mean if someone doesn’t have much well-being? 

 

 List examples of ways in which well-being is created (use images cut from 

magazines to help /enrich as appropriate or needed, and if time permits) 

                                                
1
This kind of ‘projective technique’ is commonly used in qualitative research as a way of stimulating responses. It can help 

‘deflect responsibility’ for what people say, giving the speaker greater confidence to voice their views. 
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 Explore feelings about what well-being ‘means’ if we break it down into different parts 

(Show flash cards with each of the aspects of Well-being written on them (i.e. 

economic, environmental, social, cultural): 

 Spontaneous responses on seeing all four:  

- Which has most meaning to them / seems the easiest to understand and 

why (write comments on flip chart paper)? 

- Which has least meaning / relevance to them / seems the most difficult to 

understand? 

- Regarding those that fall ‘in the middle’: what is ‘more / less difficult’ to 

understand about them? 

 Show written definition and explore levels of comprehension (what they think it 
means), and relevance to themselves31 

 If the group includes current users of care and support services, discussion should 

be in the context of:  

- What participants think of the care and support they receive  

- What would help/what needs to change so their quality of life could be 

improved 

- What participants feel would prevent their needs from escalating 

 Explain discussion will now focus on each of the four types of well-being mentioned above, 

starting with the one felt to have the most resonance. (Note that we must record individual 

‘votes’ – i.e.: who precisely thinks reach ‘type’ has the most resonance. 

NB: please note that the order of the following sections (i.e.: social, economic, environmental 

and cultural) will vary according to how each group votes. The content to follow reflects the 

need to identify citizen values, aspirations and priorities, needs (and solutions) and current 

assets, as referred to in non-statutory guidance on The Well-being of Future Generations 

(Wales) Act. 32 

Social Well-being 

 Refer to flip chart comments and re-cap on what they have said 

 What else could social well-being refer to? 

 If necessary, use some prompts as follows: 

- Role of friends/ family / members of the community / support workers and 

cares 

- Feeling independent, having control over life, having access to 

information, services and facilities 

- Feeling active and healthy 

- Managing stress well / satisfactorily  

- Rarely / only occasionally drinking alcohol  

                                                
31

 For example “The environmental, economic, social and cultural factors that determine a person’s quality of life” (a ‘working 
definition’ provided by City & County of Swansea) 
32

 http://gov.wales/docs/dpsp/publications/160225-spsf-5-non-stat-guidance-part-4-wfh-act-en.pdf  

http://gov.wales/docs/dpsp/publications/160225-spsf-5-non-stat-guidance-part-4-wfh-act-en.pdf
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- Having opportunities e.g.: for learning, work 

 Of the things that have been discussed, what is most important to them?33 

 Which of these things do they have now? I.e.: what things in their life currently 

contribute to their own social well-being?34 

 What things do they think could improve their level of social well-being? 35 

Economic well-being 

 Refer to flip chart comments and re-cap on what they have said 

 What else could economic well-being refer to? 

 If necessary, use some prompts as follows: 

- Having an ‘ok’ standard of life’  

- Having a job (they enjoy) 

- Having the education / skills needed for work 

 Of the things that have been discussed, what is most important to them? 36 

 Which of these things do they have now? i.e.: what things in their life currently 

contribute to their own economic well-being? 37 

 What things do they think could improve their level of economic well-being? 38 

Environmental well-being 

 Refer to flip chart comments and re-cap on what they have said 

 What else could environmental well-being refer to? 

 If necessary, use some prompts as follows: 

- Being conscious of recycling, energy use and caring for the environment. 

- Having access to clear, pollution-free open spaces. 

 Of the things that have been discussed, what’s most important to them? 39 

 Which of these things do they have now? I.e.: what things in their life currently 

contribute to their own environmental well-being? 40 

 What things do they think could improve their level of environmental well-being? 41 

Cultural well-being 

 Refer to flip chart comments and re-cap on what they have said 

                                                
33

 This covers the need to identify citizen values, aspirations and priorities. 
34

 This covers the need to identify citizen assets. 
35

 This covers the need to identify citizen needs and possible solutions (WFGA) and the needs of an area and what services 
are needed to meet those needs (SSWA). 
36

 This covers the need to identify citizen values, aspirations and priorities. 
37

 This covers the need to identify citizen assets. 
38

 This covers the need to identify citizen needs and possible solutions (WFGA) and the needs of an area and what services 
are needed to meet those needs (SSWA). 
39

 This covers the need to identify citizen values, aspirations and priorities. 
40

 This covers the need to identify citizen assets. 
41

 This covers the need to identify citizen needs and possible solutions (WFGA) and the needs of an area and what services 
are needed to meet those needs (SSWA). 
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 What else could cultural well-being refer to? 

 If necessary, use some prompts as follows: 
o Volunteering 
o Going to the cinema / bingo / theatre  
o Being a member of religious institution  
o Going out (or taking part) in enjoying music / performances of some kind (e.g. 

concert, opera, dance, ballet) and/or trips to historical or cultural sites  
o Making use of local library  
o Taking part in sport  
o Being involved in Welsh culture and tradition/having the opportunity to 

learn/speak Welsh. 

 Of the things that have been discussed, what’s most important to them? 42 

 Which of these things do they have now? I.e.: what things in their life currently 
contribute to their own cultural well-being? 43 

 What things do they think could improve their level of cultural well-being? 44 

How the local area helps their well-being 

 What services and facilities does the local area provide that contributes to their well-

being? 

 Which of these are most / less important and why? 

 If they could only have a few of these services, which would they keep and why? 

 Apart from themselves, who benefits from these services? How? 

 Finally, returning to their initial questionnaire, how could they themselves move 

further ‘up’ the smiley ratings? What would they have to do, and what help would 

they need? 

 Any closing thoughts? 

Feedback and follow-up 

Would they be interested in receiving feedback about the information we are collecting as 

part of this research? 

(If yes, take email address/phone number)  

Would they be willing to be contacted again in the future as part of any follow-up work about 

well-being? 

(If yes, take email address/phone number)  

Thank and close 

  

                                                
42

 This covers the need to identify citizen values, aspirations and priorities. 
43

 This covers the need to identify citizen assets. 
44

 This covers the need to identify citizen needs and possible solutions. 
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Appendix 5: Secondary data sources 

Reference 

Number 

Document Information Type of Data Number of people 

engaged/ consulted 

Geographical 

Area(s) 

Covered 

Engagement/ 

Consultation method 

Social Care and 

Well-Being Act 

Categories 

1 Overarching Consultation 

on Council's Budget 

Setting Process 

Qualitative 

only 

Neath Port Talbot 

Staff; Partners 

Neath Port 

Talbot 

Overarching Public 

Consultation; Internal 

Consultation; 

Partnership Event; 

Stakeholder 

Consultation; Written 

responses 

All Groups 

2 New Social Work Model: 

outcome of consultation 

on new service model 

2014 

Qualitative 

and 

Quantitative 

A total of 35 

responses to the 

engagement exercise 

were received; 16 

were from people who 

attend services, 4 from 

a carer/relation of 

someone who attends 

a service, 9 from a 

member of staff and 6 

from ‘other’. 

Neath Port 

Talbot 

Questionnaire All Groups 

3 Neath Port Talbot 

Strategic Equality Plan 

2015-19 

Qualitative not stated Neath Port 

Talbot 

  All Groups 

4 Local Development Plan 

2011-16 Adopted 2016 

Qualitative 

only 

Not stated Neath Port 

Talbot 

Consultation on draft 

plans 

All Groups 
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5 Neath Port Talbot Rights 

of Way Improvement 

Plan 

Qualitative 

and 

Quantitative 

182 responses; some 

corporate responses 

Neath Port 

Talbot 

Written feedback on 

consultation document 

All Groups 

6 Report to Social Care, 

Health and Housing 

Cabinet Board  

 

Market Position 

Statements 2015 

Qualitative All Neath Port 

Talbot 

Web and open 

workshop 

All Groups 

7 Welsh Dads Survey 

2016.  Both Parents 

Matter Cymru.  Both 

Parents Matter 

Qualitative 

and 

Quantitative 

219 Wales Survey of members All Groups 

8 Joint Transport Plan for 

South West Wales 

Qualitative 

and 

Quantitative 

45 responses Western Bay Written feedback on 

consultation document 

All Groups 

9 CONSULTATION 

OUTCOME OF THE 

JOINT CARERS 

COMMISSIONING 

STRATEGY 2015 / 18.  

2015 

Qualitative 

only 

2 organisations (not 

stated); 1 individual 

Neath Port 

Talbot 

Written or on-line 

submission 

Carers Who Need 

Support 

10 Neath Port Talbot Joint 

Commissioning Strategy 

2015-18 

Qualitative 

element 

Not stated Neath Port 

Talbot 

Questionnaire; Have 

Your Say Event 

Carers Who Need 

Support 



Well-being Assessment: Well-being of Future Generations NPT 

23/03/17 58  

11 Carers Information and 

Consultation Strategy 

ABMU 2013-16 

Qualitative 

and 

Quantitative 

Not stated Western Bay Questionnaires and 

events 

Carers Who Need 

Support 

12 Welsh Assembly 

Government 

Consultation on Higher 

Education Regulations 

Qualitative 

only 

not stated Western Bay not stated Carers Who Need 

Support 

13 Summary Valuing Carers 

Snapshot Survey Draft 

2016 

Qualitative 

and 

Quantitative 

66 Western Bay Questionnaire Carers Who Need 

Support 

14 Hillside Secure 

Children's Home Care 

and Social Services 

Inspection 2014 

Qualitative 

only 

Not stated Neath Port 

Talbot 

Inspection Secure Estate 

15 Crucial Crew submission 

to apse awards 

Qualitative 

only 

All Year six pupils in 

NPT.  Numbers not 

given. 

Neath Port 

Talbot 

Multi-agency crucial 

crew days 

Children and 

Young People 

16 Play Sufficiency 

Assessment Late 2015 / 

early 2016. 2 documents. 

Qualitative 

and 

Quantitative 

Questionnaire that 

were submitted by 171 

children/young people 

and 108 parents.  

• Summary of focus 

group responses 

Neath Port 

Talbot 

Questionnaire and 

Focus Group 

Children and 

Young People 

17 CSSIW fostering 

inspection report - March 

2016 

Qualitative 

only 

Range of 

stakeholders; no 

children approached 

Neath Port 

Talbot 

Face to face 

interviews 

Children and 

Young People 
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18 Aberavon Community 

Consultation 2016 

Qualitative 

only 

315 Year 9; 

community 

stakeholders in 

Aberavon; some 

organisational 

responses, but not 

listed 

Neath Port 

Talbot 

Questionnaire; Focus 

Groups; 1:1 

Children and 

Young People 

19 South Wales Programme 

Report of Engagement 

Questionnaire 2013 and 

extract of report from 

Public Meetings (2 

Documents) 

Qualitative 

and 

Quantitative 

859 from ABMU from 

a total of 1207 

Wales online and paper 

questionnaire 

Health and 

Physical Disability 

20 Community Health 

Council Response to 

Changing for the Better 

and Report of the 

Analysis of the Survey (2 

documents) 

Qualitative 

and 

Quantitative 

123? Western Bay questionnaire Health and 

Physical Disability 

21 Changing for the Better 

The Results:  PowerPoint 

extract 

Qualitative 

only 

Not referenced Western Bay Workshops Health and 

Physical Disability 

22 Western Bay Learning 

Disability Strategy 

Consultation 2014` 

Qualitative 

only 

Not directly referenced Western Bay Workshop Learning 

Disability & 

Autism 
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23 Mental Health 

Commissioning Strategy 

for Neath Port Talbot 

2014-17 

Qualitative 

only 

Not stated Neath Port 

Talbot 

A number of events for 

users, families and 

carers 

Mental Health 

24 Adult Mental Health In-

patient Consultation; 

Have your say day 2014 

and 2015  

Qualitative 

only 

Not provided Western Bay Stakeholder workshop 

and questionnaire 

Mental Health 

25 Western Bay Area 

Planning Board 

Substance Misuse 

Commissioning Strategy 

2016-20 

Qualitative 

only 

Not stated Western Bay Workshop Mental Health 

26 Fair Treatment for the 

Women of Wales  - 

submission 

Qualitative 

only 

300 members across 

Wales - not clear 

specifically how many 

approached from 

Swansea and Neath 

Port Talbot 

Western Bay On-line questionnaire Multiple Groups 
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27 Report to Social Care, 

Health and Housing 

Cabinet Board 

 

Consultation on 

withdrawal of subsidy 

paid to Coastal housing 

 

 

Qualitative 

only 

30 Neath Port 

Talbot 

Booklet Older People 

28 Report to Social Care, 

Health and Housing 

Cabinet Board -  

Direct Service – 

Community Integrated 

Model  2016 

Qualitative  7 Staff meetings have 

taken place · 8 Public 

briefings have been 

given at a number of 

representative forums 

and events across the 

County Borough 

including, Neath, Port 

Talbot and 

Pontardawe (open to 

all stakeholders) · 9 

Client Carer meetings 

have taken place · 1 

Meeting with 

education partners · 3 

meetings with third 

sector partners    

99 out of 146 service 

users across Older 

Persons services. 

Neath Port 

Talbot 

 7 Staff meetings have 

taken place · 8 Public 

briefings have been 

given at a number of 

representative forums 

and events across the 

County Borough 

including, Neath, Port 

Talbot and 

Pontardawe (open to 

all stakeholders) · 9 

Client Carer meetings 

have taken place · 1 

Meeting with 

education partners · 3 

meetings with third 

sector partners    

99 out of 146 service 

users across Older 

Persons services. 

Older people 
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Were involved in the 

consultation feedback 

sessions. 

Were involved in the 

consultation feedback 

sessions. 

29 The older people's 

listening project (covers 

Cwm Taf Health Board 

area, but provides a 

useful methodology).  

Published by Interlink. 

Quantitative 

only 

n/a Wales Bespoke methodology Older People 

30 Western Bay:  Delivering 

Improved Community 

Services:  Ageing Well in 

Bridgend Consultation 

Report (Qualitative 

Survey);Neath Port 

Talbot A Great place to 

live in older life; Ageing 

Well Survey (Swansea) 4 

documents 

Qualitative 

only 

Bridgend:  294  

Swansea:  73 

Western Bay Various Older People 
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31 Commissioning Strategy 

for  

Care Homes for Older 

People 

2016 - 2025 

Qualitative 

only 

Not stated Western Bay Consultation on draft 

strategy: • 

Consultation event 

which took place on 

the 15th July and was 

attended by a range of 

stakeholders including 

Local Authority, Health 

Board and Third 

Sector staff, care 

home providers, older 

people’s councils and 

carers.  

• E-survey published 

online via a variety of 

forums 

• Direct emails and 

phone calls feeding 

back views 

Older People 

32 Evaluation of 

Intermediate Care:  

Formative Report 2016 

Qualitative 

only 

20 primary users and 

7 carers 

Western Bay 1:1 Interview Older people 

33 Accessing and Paying for 

Social Care in Wales:  A 

People's Perspective 

Qualitative 

and 

Quantitative 

Not directly referenced Western Bay Review of evidence 

and independent 

additional research 

Older People 
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34 Survivor feedback from 

the draft Violence 

Against Women, 

Domestic Abuse and 

Sexual Violence strategy 

2016 

Qualitative 

only 

Not stated Neath Port 

Talbot 

Face to face Survivors of 

Domestic Abuse 

35 Service User Views of 

Substance Misuse 

Services 

Qualitative 

only 

8 Western Bay Workshop Mental Health 

 


